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1. MOACHUTEJIbBHAS 3AIIUCKA

YueOubiii kypc «CoIMaibHbIE KOMMYHHKAIIUM» SBJSETCS CBSI3YIOIIMM 3BECHOM B
OCBOCHMHM TEOPHUM M MEXaHU3MOB COLMAIbHOM KOMMYHUKAIMHU. J[aHHBIM Kypc pacKpbIBaeT
CTEP>KHEBBIC MPOOJEMBI YIPaBICHUSI COIMATBHBIMU KOMMYHUKAIUSAMU (MEXIY JIOABMU U UX
pa3nuyHBIMU coobmiecTBaMu). Ha ocHOBe M3ydeHHs Kypca CIyIIaTead NPUIYT K HOHUMAaHHIO
COIIMAIPHOM KOMMYHHUKAIIUM KaK JBM)KEHHUSI CMBICJIOB B COI[MAJILHOM MPOCTPAHCTBE U BPEMEHHU.
VYyammecss MOTYT OIEHHTH JIMYHBIE M OOIIECTBEHHbIE KOMMYHUKAIMOHHBIE TOTPEOHOCTH,
y4acTBOBAaTh B KOMMYHHUKAIIMOHHOM JIEATETBHOCTH W MEXJIMYHOCTHOM, MEXIPYIIIOBOM
OOIIECHNH, TTPABWIILHO MPUMEHSTH T€ WM HHbIC KOMMYHHKAIIHOHHBIE KaHAITBI.

Peanuszanus nporpammMsl yueOHoro kypca «CouuanbHble KOMMYHUKAIMK IPEANIoJaract
HCI0JIb30BAHNE AUCTAaHLIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOIOTHH.

HopmaTuBHble, KOHLeNTyajlbHble M HMHbIe OCHOBbI /UI1 pa3padoTku padouei
NPOrpaMMbly4e0HOroKypca:

1. ®enepanvubiii 3akoH Poccuiickoit ®denepamuun ot 29.12.2012r. Ne273-®3 «O06
oOpazoBanuu B Poccuiickoit denepanum» (C ”3BMEHEHUSIMHU U IOTIOJIHEHUSIMU);

2. llpukaz MunncrepctBa oOpa3oBanus u Hayku Poccuiickoii @enepanuu ot 17 mas
2012 1. Ne 413 «O6 yrBepxkACHUN (PeaepaTbHOrO TOCYIapCTBEHHOTO 00pa30BaTEIbLHOTO
CTaHJapTa CpeHEro odiero 00pa3oBaHus» (C U3MEHEHUSIMU U JOTIOTHEHUSIMU );

3. IlpumepHas ocHOBHas 0Opa3oBaTeNIbHAS MPOrpaMMa CpeaHEero oOIero o0pa3oBaHus,
onoOpenHas pemieHneM DenepanbHOTO Y4eO0HO-METOAMYECKOTO OOBEAMHEHHUS TI0 OOIIeMy
obpazosanuio (ITpotokos ot 28 uronst 2016 1. Ne 2/16-3);

4. TIlpuka3 MunucrepctBa npocsemienus Poccuiickoit @enepauuu ot 28 asrycra 2020 r.
No 442 «O6 yrBepxknenun Ilopsimka opraHw3anMd W OCYIIECTBIEHUS 00pa30BaTEIbHON
NEeSITENBHOCTH 10 OCHOBHBIM OOIIe00pa3oBaTelbHBIM IporpaMMaM - 00pa3oBaTeIbHbIM
mporpaMMaM HadajJbHOTO OOIIEero, OCHOBHOTO OOIIEro W cpeaHero oomero oOpa3zoBaHus» (C
W3MEHEHUSIMU U JOTIOJIHEHUSIMU );

5. Tlpuxa3z MunucrtepctBa npocsenieHus Poccuiickoit ®eneparuu ot 20.05.2020 Ne 254
«O0 yrBepkaeHuu (eaepanbHOro MepeyHs: y4eOHMKOB, NOMYIIEHHBIX K HCIOJIb30BAHUIO MPHU
peaiu3allii HMMEIOIIMX TOCYJApCTBEHHYIO AaKKpeOUTalHui0 Oo0pa3oBaTeNbHBIX MpPOrpaMMm
Ha4yaJIbHOTO OOIIEer0, OCHOBHOTO OOIIET0, CpPeAHEro OO0IIero oOpa3oBaHUs OpraHU3AIHSIMHU,
OCYILIECTBISIOUIMMHU 00pa30BaTEIbHYIO IS TEIbHOCThY;

6. Meronuyeckre peKOMEHJAUMU MO0 pealu3aluy 00pa30BaTENIbHBIX IPOrpaMm
HAYaJbHOTO OOIIEro, OCHOBHOIO OOIEro U cpeiHero ooiiero oopazoBaHus, 00pa3oBaTEIbHBIX
MpOrpaMm CpeIHero poheccuoHaIbHOTO o0Opa3oBaHus u JIOTIOJTHUTEIBHBIX
0011e00pa3oBaTeIbHBIX IPOrPaMM C IPUMEHEHUEM 3JIEKTPOHHOTO OOyYEHUS U TUCTAHIIMOHHBIX
00pa3oBaTeNIbHBIX TEeXHOJOTUH MuHucTtepcTBa mnpocBemieHus: Poccuiickoir ®denmeparuu 0T
19.03.2020;

7. TlocranoBiienueM [ JTaBHOTO TOCYIapCTBEHHOIO caHUTapHOTro Bpaya ot 28.09.20 N 28
«O0 ytBepxknenuu canutapubix npasmin CII 2.4.3648-20 «CanutapHO-3MUAEMHOIOTTUYECKHE
TpeOOBaHUs K OpraHu3allid BOCHHUTAHUA W OOydYeHUs, OTIbIXa M O3J0POBIEHUS JAeTed U
MOJIOJICIKI Y,

8. YcrtaB u wuHBIE JOKadbHbIE AKThl YHUBEPCUTETA, PETJIAMEHTHPYIOIIUX OCHOBHBIC
MOJIOKEHUS, CHeluuKy, OCOOEHHOCTH OpraHu3aluu OOY4YeHHs IO MIPOrpaMMaM CPEIHEro
o01ero 0Opa3oBaHUsL.

IIporpamma HacTosiIero yueOHOro Kypca peaqu3yercs Mpu MOMOIIH/C UCTIOJIb30BaHHUEM
CIIEAYIOIIUX YUeOHO-METOAMYECKHX pa3paboTOK (KOMILIEKCOB):

Anambsuan, T. 3. Conumanbable kommyHuKauu / T. 3. Anambsasi. — 2-e u31., nepepao.
u gon. — Mocksa : U3narensctBo HOpaiit, 2021. — 200 c. — ISBN 978-5-534-06898-6. —
Tekcr : anextponnsiii / OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474259

O0mas xapakTepucTHKa y4e0HOro Kypca
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Hens peamuzamuu  OOIIL
COO o yueGHOMY KypCy

Coznanue yCIOBUI JUISL JOCTHXKEHUS YPOBHS
KOMMYHHKATUBHBIX 3HAHUH, HEOOXOIUMOIO JUIS TPOJOJDKCHHUS
o0pa3oBaHusi B HANpaBJICHUSAX, CBS3aHHBIX C TMPUKIATHBIM
MCII0JIb30BAHUEM COLIMAJIbHBIX KOMMYHUKAaIUH u C
OCYILIECTBJICHUEM HAyYHOH U MCCIEN0BATENbCKON JIEATENbHOCTU B
00J1aCTH COIMAJIbHBIX KOMMYHUKAIIUH.

3amaun peanmmzanuu  OOI1
COO no yuebHOMY Kypcy

IPOCIICANTH HBOJIOIUIO HAYYHOTO TEOPETHUECKOTO OCMBICIICHUS
CYITHOCTH, (YHKIIMOHHPOBAHHUS W MPOOJIEMATHKUA COIHMAIHLHOM
KOMMYHUKaIIUH,

000CHOBAaTh CTAHOBJICHHE COIMOJOTHH KOMMYHHUKAIIUA KAk
CHEMATBHOM OTPACIN COIUOIIOTHH;

JaTh  TPEACTaBICHHE O CUCTEMHOCTH  COITHAJIbHOM
KOMMYHUKallMu  (popMax, ypOBHSIX, BHUAAX KOMMYHHUKaIUH,
COIINOJIOTUYECCKUX JOMHUHAHTAX KOMMYHUKAIH, COUAaJIbHO
KOMMYHUKAaTUBHBIX MHCTUTYTax) U MPOCIEAUTH TpaHC(OpMAaIIio
CUCTEMHBIX XapaKTepUCTUK KOMMYHUKALUH, OOYCIOBIEHHYIO
pa3BUTHEM MH(OPMALMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTH;

IMOoKa3aThb pOJib I/IH(l)OpMaIII/IOHHO-KOMMYHI/IKaTI/IBHI)IX IpoUCCCOB
B CTAHOBJICHHHM MH(POPMAIIMOHHOTO OOIIEeCTBa KaK OOIECTBEHHOTO
THUIIA;

PACKpPBITh 3HAYCHUC COIII/I&J'II)HOfI KOMMYHUKaIIUH JJIA
yIpaBJeHHUS 00IIECTBOM M OpPraHu3alvs MUPHOTO THIIA,

II0Ka3aThb 3HAYUMOCTH KOMMyHI/IKaTPIBHOﬁ KOMIIECTCHTHOCTH
JUYHOCTH JUISl YCTIEITHOCTH €€ COLIMAIbHOIO (PYHKIIMOHUPOBAHMUS;

BI)Ipa6OTaTI) MPAKTUYCCKUEC HABBIKHM HCCIICAOBAHUSA COLMAIBHO-
KOMMYHHKATHBHBIX TIPOIIECCOB B  KOHTEKCTE TIOOATH3aIN
UH(POPMAIMOHHO-KOMMYHUKATHBHOTO TPOCTPAHCTBA, TIO3HAKOMHTH
C  OCHOBHBIMH METOJaMH HCCIICIOBAaHUS KOMMYHHKATHBHBIX
NPOIIECCOB U MPHUBUTH NMPAKTHYECKHE HABBIKA B KOMMYHUKATHBHOM
yIpaBJICHUN 1 KOMMYHHKAIIMOHHOM MEHEIKMEHTE.

Hanmnumne mexnpenMeTHbIX
CBsI3el

IIpenmer (Ha3BaHKE TEMBbI) Coneprxkanue
OO01IecTBO3HAHNE Bo3HukHOBeHUE U
pa3BUTHE
KOMMYHUKAIIMOHHBIX
KaHaJOB U
KOMMYHUKAIIMOHHBIX
CPEICTB B OOIIECTBE.
ConuanbHas naMSsTh.

JIBH>KeHHE  COLMaJIbHOM
uHpopmaruu B
0O1I1eCTBE.

HNndopmatuka YpoBHU
KOMMYHUKAILIUOHHOU
KYJIbTYpHI: ClI0BECHas
KYJIBTYpa, KHUKHAs
KYJIBTYpa,
MYJIbTUMEAUIHASA
KYJIbTypa. OJIEKTPOHHAs
KOMMYHUKaIUs u




HHTepHeT B cOlManbHBIX
KOMMYHHUKAIMSIX
HUcropus MexaHu3Mbl
B3aUMOJCUCTBUSA
KOMMYHHMKAaHTOB u
PELMIINEHTOB B
COLMAIBHOMN cpene.
KoMmmyHuKaTuBHasA
JMYHOCTh

[IpaBo CouuanbHo
KOMMYHHUKAIIMOHHBIE
UHCTHUTYTBHI.
KomMmyHnukanuu B
Pa3IUYHbBIX chepax
JKA3HEACITEIBHOCTH
YeJ0BeKa.
KoMMmyHUKanmoHHbIE

cpejcTBa

HNuTerpamus ¢ BHEYpOUHOU
NEeSATENbHOCTBIO, B  TOM
YHUCJIE MPOEKTHON

VY4eOHslit Kypc «ConuanbHsele KOMMYHUKAIAW
WHTETPUPOBAH C TMpOTpaMMaMH BHEYPOUHON JEATEIHHOCTH:
«KoMmbloTepHble  TEXHOJOTMM B Hayke U oOpa3oBaHHUMY,
«CoBpemeHHbIe acneKThl oOmiecTBo3Hanus», «Mcropus Poccuu B
JUIAX»B KOTOPBIX YYAIIUMCS MOTYT OBITh TPEIIOKEHBI TEMBI
MMPOEKTOB B paMKax MPEIMETHBIX 00IacTei.

BeimonHeHHble  ydamiuMMucs WHJUBUIyaJIbHbIE u
IPYNIIOBBIE MTPOEKTHI MOTYT OBITh MPECTABICHBI HAa KOH(EPEHIIHIX
U KOHKypcax pasznmuuHoro ypoBHsA («Ilemarormdeckuit Ommmm,
«MexpernoHanbHasi MHOTOIIPO(UIbHAS OJTUMIINA/IA [IIKOJIBHUKOBY,
«MexayHapoHble 0Opa3oBaTeibHble JUCTAaHIIMOHHBIE KOHKYPCHI
«OnmumMmucy u ap.)

®opMbl OPraHu3alnnu 00pa3oBaTeJIbHOI0 MPOoIECcca Mo Y4eOHOMY KYypCY,
NpeanoyYTUTeIbHbIe (POPMbI KOHTPOJISA H OLIEHKH

OcHoBHas dhopma Ypok B 04HOM, OHJIaWH U o(aitH opmarax

OpraHru3anuu

O6pa3OBaTeJ'II)HOFO mponecca

1o yueOHOMY Kypcy

Twursl 3ag9THN

Ypoku (popmMupoBaHHsA HOBBIX 3HAHMH (YPOK-JIEKLHUS,B
TOM yucle c HCII0JIb30BAaHUEM JUCTaHIIMOHHBIX
00pa3oBaTe/IbHBIX TEXHOJIOTHIA.);

Ypoku NPUMeHeH Uil 3HAHMH Ha NPaKTHUKe
(KOMOMHHMPOBAHHBI YPOKB TOM YHCIE C HCIOJb30BAHUEM
JIMCTAHIIMOHHBIX 00Pa30BaATEIbHBIX TEXHOJIOTHIA.);

YpoKH KOHTPOJISA M NPOBEPKH 3HAHUHM M YMEHHH
(Ypok-TecTupoBaHHUE; YpPOK - CaMOCTOsATeNbHas paboTa, ypok-
3amuTa pedepara).




Bunst u dopmbl KOHTpoOJIT U

OLICHKH  3HaHHUH,
oOyuaronuxcs

YMEHUI meKywui.

Buabl KOHTpOJIS:

IIOYPOYHBIN, TEMAaTUYECKUN;
NPOMEIACYMOUHASA AMMECMAYUSL.
no pesyiabratam Tekymero koutpoias (10 xmacc, I, |l

nonyroaue; 11 kiace, I, 1l mosnyromaue)

DopMBI KOHTPOJIA:

pabota Ha  ypoOKe, BBICTYIUICHHE C  JOKIJIAJOM,
caMOCTOsATeNbHAsE paboTa, TECTHPOBAHWE, B TOM YHCIE C
UCII0JIb30BAHUEM JUCTAaHLIMOHHBIX 00pa3oBaTeIbHbIX
TEXHOJIOTUH.

Mecro yueOHOro kypca B yueonom miaane OOII COO
VYueOnslit kypc «Conuanbable KOMMyHUKauu» B yueOHoM miiane OOIl COO sBnsiercs
JIOTIOJTHUTENBHBIM KypCOM TI0 BBIOODY.

O6bemM y4eOHOTO Kypca U pacipeiesieHUue ero
1o KJj1accaM (rojiam) oOydeHust

l'on OO111ee KOJIMYECTBO YacoB HenenbHas Harpyska B gacax
o0yueHus1/Kiacc
10xmacc/1 ron 35 1
11 kmacc/2 rox 35 1

2. INTAHUPYEMBIE PE3YJIbTATBI OCBOEHHUS YYEBHOI'O KYPCA

Bunabi IlianupyemMblie pe3yabTaThbl Pazgen/
oOpa3oBaTe/ibH 10 kaacc/ 1rox o0y4yenust TeMa y4e0HOro
bIX pPe3yJIbTATOB o0yuyamuiicst/y4eHuK o0yyarommiics/y4eHuK Kypca

HAYYUTCA MOJIYYUT BO3MOKHOCTh
HAYYHThCS
MpeIMETHBIE MMOHUMATb LIEJIOCTHOE HOHUMAMb yenocmuod llpenmer,

Hay4HOE MpeJCTaBIeHuE: 00
UCTOPHUYECKHUX BEXaX

Hay4Hoe npe()cmaeﬂenue 0|
COYUAIbHbIX

CTPYKTYpa, 3a1a4u
kypca. Kareropuu u

BO3HUKHOBEHUS KOMMYHUKAYUSIX HOHATHUS HAYKH O
KOMMYHHKAIIUU B COLUYME, COLIMANIBbHBIX
OCHOBHBIX Hay4HBIX KOMMYHHKAIHSIX.
IIKOJIaX, HAaIlPABJICHUSX, OBosronus
KOHIIETILUAX TEOPHHU COLIMANIBHBIX
KOMMYHHKAIIUH, KOMMYHHKAIHH.
KaTeropuaiabHOM U VYpoBHH
HOHATUIHO KOMMYHHKaIlUOHHON
TEPMUHOJIOTMYECKOM KYJBTYPBIL:
anmapare, MeTo/10JIOTHH CJIOBECHasl KyJIbTYpa,
UCCIIeI0BaHMS KHUKHAS KyJIbTYpa,
MyJIbTUMEIUIHAs
KYJIbTYypa
UMETb IpeJiCTaBIeHue 00 0co3Hasamo Bo3HukHOBeHuUE U
0COOEHHOCTSIX PA3NUYHBIX | 0ocobenHocmu pasBuUTHE
ypOBHEH KOMMYHUKAYUOHHBIX KOMMYHHUKAIIHOHHBIX
KOMMYHHKAIIHOHHBIX npoyeccos KaHaJIOB U
IPOIIECCOB, MIPEXKIE BCETO KOMMYHHUKAIIHOHHBIX
MEXJIMYHOCTHOM, CpeZICTB B 001IecTBE

CHeHHaHH3HpOBaHHOﬁ u




MacCOBOM KOMMYHUKAIIUU

MMOHUMAaTh KOMMYHUKAIIH
KaK MPOLIECC JBMKEHUS
COLIMABbHOM MH(pOpMALIUU B
o01ecTse

CoumannHas IaMATh.
JIBU>KEeHHE
COIIMAJIbHOM
uHpOpMaInU B
o0ImIecTBe

MMETH MIPECTABICHUE O
Pa3BUTUH TEOPU

Passutue teopuii
uH(popMaluu U

uHPOPMAITUHU U KOMMYHUKAIMH
KOMMYHUKAIUH;
MMETh IPEACTABICHHUE O 61a0embv azvikom | Kanaubl
COAEp)KaHUHU KOMMYHUKAYUU KOMMYHUKaIWMH.
KOMMYHUKAaIUH, T. €. O Bo3moxHocTH
SI3bIKE KOMMYHUKAIIUHA 1 KOMMYHHUKAITHOHHBIX
CEMHOTHKE SI3bIKA! KaHaJOB.
CUHTAKTHKE, CEMAHTHKE, JIOKyMEHTHBIN KaHal
MparMaTHKe; O MpoIecce KOMMYHUKaIUH
neperayu uHdopmaluy;
WMETh MpeJICTaBICHUE 00 CamocmosmenbHo Nudopmanmonnas
WH(POPMAITMOHHOW OCHOBE NPUMEHAMb HABbIKU | OCHOBA COLIMAIbHBIX
COIMAJIBHBIX COYUANLHOU KOMMYHUKAaIWN.
KOMMYHUKAaIMH. KOMMYHUKQyuu 6 | UnpopmanmioHHbIi
JHCU3HeOessImebHOCMU MPOLECC KaK

CYIIIHOCTHAsi OCHOBA
COIIMAIBHBIX
KOMMYHUKaIUH

0CO3HaBaTh YTO
WH(POPMAITMOHHBIHN MPOIECC
KaK CyITHOCTHasi OCHOBa

COLIMAJIBHBIX
KOMMYHUKAaIWH;

MetanpeameTHeie | 1. CamMoCTOATEeNbHO CTaBUTHh 1eH, BbeIOMpaTh u | ConuanbHas MaMsTh.
CO3/IaBaTh aJITOPUTMBI JIJISl PEIICHHS POOIIeM; JBmxeHue
2. CaMOCTOSATENbHO ONpENeNsITh IYTH PEIICHUS | COIMATBbHOMN
poOJIEMHBIX CUTYAITUH; uHpopMaluu B
3. OueHuBaTh BO3MOXKHBIE ITOCIEICTBHS IOCTH)KEHMs | oOiiecTBe. PasBurue
MOCTABJICHHOW 1€MW B COOCTBEHHOW JKMU3HU W JKM3HU | TEOpUH MHMOPMAIH
OKPY)KAIOIIUX JIFOJIC, OCHOBBIBASICH HA COOOPAXKEHUSIX | © KOMMYHHKAIIHH.
ATUKH M MOPAJIH;
4. COOTHOCHUTB MOJYYEHHBIH pe3yibTaT ACATEIbHOCTHU C
MOCTABJICHHOM 3apaHee IeJIbIO;
5. MeHATb W yAepKHUBATh pa3Hble TMO3UIUU B
[I03HABATENILHON NE€ITEILHOCTH.
6. BeicTpauBaTth feJOByr0 U 00pa30oBaTElbHYIO
KOMMYHHUKAIINIO, W30eras JHYHOCTHBIX OIICHOYHBIX
CYXKJICHUH.

JIMYHOCTHBIE 1. OpuenTtanus o0yJaromuxcs Ha AocTuxkeHne MuyHoro | ConuanbHas namsTh.

CUaCThs, pEAIM3aLUI0  TO3UTUBHBIX  >KM3HEHHBIX
NEepCIEeKTUB, MHUIIMATUBHOCTh, KPEATUBHOCTD;

2. ToToBHOCTP M C€HOCOOHOCTH OOydYaOUIMXCS K
OTCTaNBAHMIO JIMYHOTO JIOCTOMHCTBA, COOCTBEHHOTO

JIBUxeHne
COIMAITBHOM
uHpOpMaLU B
obOmectBe. PazButne
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MHCHMUS;

3. ToroBHOCTP W CHOCOOHOCTH OOyYarOIIMXCA K
CaMOPAa3BUTHIO B COOTBETCTBUU C OOIICUEIIOBEUCCKUMH
LHEHHOCTSIMH;

4. HpaBcTBeHHOE CO3HAHHME U TOBEICHHE Ha OCHOBE
YCBOCHUS 00I1e4YeI0BEYECKIX [EHHOCTEMH,
TOJIEPAHTHOTO CO3HAHUS " TIOBEJICHHSI B
IOJINKYJIBTYPHOM MHUPE;

5. T'oToBHOCTH U CITOCOOHOCTH K 00pa30BaHUIO.

Teopuil nHpopmMamu
¥ KOMMYHUKaIIUU

11 kaacc/ 2 roa 00yueHus

MpeAMETHBIC UCIIOJIb30BAaTh MEXaHU3MbBI | NPUMEHAMb NoJyyeHHble | MeXaHu3MbI
B3aMMOACHUCTBUS 3HAHUSL 8 COYUATLHOU | B3AUMOJCHCTBUS
KOMMYHUKAHTOB U cpeoe KOMMYHUKAHTOB U
PEIUIUEHTOB B COLIUATTbHOM PEIUIIUEHTOB B
cpene; COIMAJILHOM cpefie.

KommyHukaTuBHasA
JUYHOCTD
3HATh COIMAIILHO pazoupamucs 6 | CommaibHO
KOMMYHHUKAITHOHHBIC COYUATILHO KOMMYHHUKAITHOHHBIE
WHCTUTYTHI Pa3indyaTh KOMMYHUKAYUOHHBIX WHCTUTYTHI.
KOMMYHHKAITUU B uHCmumymax KommyHnukamuu B
pasnuuHbIX chepax pa3an4uHbIX chepax
KU3ZHEACSITEIIBHOCTH KU3HEICATSIILHOCTH
YEIIOBEKa; YeJIoBeKa.
KomMyHuKanmoHHbI
€ CpeJICTBA
paznu4aTh CEMUOTHYECKHU, CeMUOTHYECKHU,
CUCTEMHBIN U CHUCTEMHBIN U
JESATEIbHOCTHBIN 1101XO0/IbI JIeATEIbHOCTHBIN
K COLIMATIBHBIM MOAXOAbI K
KOMMYHUKAIUSIM; COLMAJIbHBIM
KOMMYHUKAIUSIM
UCII0JIb30BATh ITUKY U ognaoenuro smuxou u | Undopmannonnas
KYJIbTYPY B COLIMAJIBHBIX KYIbMYypou COYUAaIbHbIX | KyIbTypa. DTUKA U
KOMMYHUKAIUAX; KOMMYHUKAYUU KYyJIbTypa B
COLMAJIbHBIX
KOMMYHUKAIUSIX
pacKpbIBaTh CYLIHOCTh KommyHukaTuBHas
COLIMAJIBHO KOMIIETEHTHOCTb.
MICUXOJIOTHYECKUX OCHOB CounanbHo
OOLIEHUS B COIUATBHBIX MICUXOJIOTUYECKUE
KOMMYHUKAIUAX; OCHOBBI OOIIICHHUS B
COLMAJIbHBIX
KOMMYHUKAIHUSIX
YMETh UCIOJIb30BATh npuMeHsimv  3HaHUs 6 | DIEKTPOHHAs
HaBBIKM KOMMYHUKAIU B uHmepHeme KOMMYHUKAaIUs U
UHTEpHETE WNHuTtepHer B
COLMAJIbHBIX
KOMMYHUKAIUSIX

MertanpeameTHeie | 1. Mcnosib3oBaTh BCE BO3MOXKHBIE pecypchl uist | MexaHu3Mbl

JOCTH)KEHHS] TOCTaBJICHHBIX 1EJed M peanu3aluy | B3auMOJACUCTBUS

9




IIJIaHOB ACATCIBbHOCTH,

2. BbiOupars ycnemiHple CTpaTeruyd B Pa3IMUHBIX
CUTYyaLMsIX;
3. VYMmeHue MpOAYyKTHMBHO B3aUMOJEHCTBOBAaTh B

MpOLECCE COBMECTHOM  JEATEIBbHOCTH,
TIO3HIIMHU IPYTUX YIaCTHUKOB JIESITEIHLHOCTH;
4. CnocoOHOCTh W TOTOBHOCTh K CaMOCTOSATEIEHOMY
MOMCKY METOJOB pEIIeHUS NPAaKTUYECKUX 3ajad,
NPUMEHEHHIO Pa3JIMYHBIX METOI0B MIO3HAHMS,

5. CriocoOHOCTh K CaMOCTOATENBHOM WH(POPMAIIMOHHO-
NIO3HABATENBHON  JIEATENBHOCTH, BKJIIOYAs YMEHHUE
OpUEHTHPOBATHCS B Pa3JINYHBIX UCTOYHUKAX
nH(pOpMAIINH, KPUTHYECKH OIICHUBATh u
MHTEPIPETUPOBATHh WHPOPMAIIHIO,

MOJTy4aeMyI0 U3 Pa3IMYHBIX HCTOYHHUKOB;

6. YMeHue HCIob30BaTh CpeicTBa MHPOPMAIIMOHHBIX
Y KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA

YYUTBIBATH

KOMMYHUKAHTOB U
PELMIINEHTOB B
COLMAIIBHOM CpeJie.
KoMmmyHuKaTUBHAT
nyHocThColanbHO
KOMMYHUKAIIMOHHBIE
UHCTUTYTBHI.
KommyHukanuu B
pa3NIUYHBIX chepax
JKU3ZHEJCATEIbHOCTH
YesoBeKa.
KoMMyHUKanmoHHBI
€ CpelcTBa
CeMHOTHYECKUI,
CHUCTEMHBIN U
JIeSATEIbHOCTHBIN
MOJIXOJIBI K
COIMAJIBHBIM
KOMMYHHUKAIUSIM
NudopmanronHas
KyJlbTypa. DTHKA U
KyJIbTypa B
COIIMAJIbHBIX
KOMMYHHUKAaIHIX
KommyHukaTuBHas
KOMIIETEHTHOCT.
ConuanbHO
IICUXOJIOTMYECKHE
OCHOBBI O0IIIEHNS B
COILIMAJIBHBIX
KOMMYHHKAaIHIX
DJIeKTpOHHAs
KOMMYHHUKAaLYs U
Nutepner B
COLIMAJIBHBIX
KOMMYHHKALMIX

JIMYHOCTHBIC

1. TOTOBHOCTP M CHOCOOHOCTH K JIMYHOCTHOMY
CaMOOIIPEJICIICHHIO, CIOCOOHOCTh CTaBUTh IICJIM H
CTPOUTh KU3HCHHBIC IIJIaHbI;

2. T'oTOBHOCTE M CIIOCOOHOCTHL OOECIeYuTh cede u
CBOMM OJM3KUM JIOCTOMHYIO JKWU3Hb B IpOIIECCEe
CaMOCTOSITCIIBHOM, TBOPYECKOM M  OTBETCTBEHHOM
JIEATEILHOCTH;

3. TOTOBHOCTP M CIOCOOHOCTH OOYYAIOIIMXCS K
CaMOBOCIIMTAaHHIO B COOTBETICTBUM C HAeaJaMU
IpaXKIaHCKOTO 00IEeCTBa;

4. MupoB0o33peHue, COOTBETCTBYIOIIEE COBPEMEHHOMY
YPOBHIO Pa3BUTHUS HAYKU U OOLIECTBEHHON MPAKTHKH,

5. l'oToBHOCTB U CTIOCOOHOCTH BECTH AUAJIOT C APYTUMU
JIOABMH, JOCTHTaTb B HEM  B3aMMOIIOHHMAaHUS,
HaXxOOUTh OOIIKMe TIeTd | COTPYIHUYATh M UX
IOCTHIKEHHUS,

MexaHu3MBbI
B3aHMMOIEHCTBUSA
KOMMYHHUKAHTOB U
PEIUITUECHTOB B
COITMAJILHOM cpe/ie.
KoMMyHHKaTHBHAST
naHocTbCoLHaabLHO
KOMMYHUKAIIHOHHBIE
UHCTUTYTBHI.
KommyHukamuu B
pa3iauuHbIX chepax
JKU3HEJACITSILHOCTH
YyeJI0BeKa.
KoMMyHHKaITMOHHBI
€ CpelicTBa
CeMHOTHYECKHH,
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7.

6. ['OTOBHOCTB U CIIOCOOHOCTH K CaMOOOpa30BaHUIO, HA
NPOTSKEHUU BCEH )KU3HU;

npodeccHoOHaNbHON AEATENIEHOCTH KaK K BO3MOKHOCTH
ydyacTusi B
roCy/1apCTBEHHBIX, OOLIEHAI[MOHATIbHBIX MPOOJIEM.

CHUCTEMHBIN U
JIeSATEIbHOCTHBIN
MOJIXOJIBI K
COLIMAJIBHBIM
KOMMYHHUKAaIUSIM
WNupopmanronHas
KyJIbTypa. DTUKA U
KyJIbTypa B
COILIMAJIbHBIX
KOMMYHHUKAaIHUIX
KommyHukaTuBHas
KOMIIETEHTHOCTb.
ConuanbHo
MICUXOJIOTMYECKHE
OCHOBBI OOIIIEHUS B
COIMAJIbHBIX
KOMMYHHUKAaIUIX
DNIeKTpOHHAS
KOMMYHHUKAIHS U
WNHTepHeT B
COIIMAJIbHBIX
KOMMYHHKAIMSIX

l'oToBHOCTB oOyJaronuxcs K  TpYyAOBOH

pCUICHUA JIMYHBIX, O6H.[€CTB€HHBIX,

3. COAEP/)KAHME YYEBHOI'O KYPCA

Ha3Banue
pasnernoB(a)/rnaB (bI)
n/unu TeM(bl)
y4eOHOT0 Kypca

Kpatkoe coneprkanue mporpaMmMbl pa3aenoB(a)/ TiiaB(bl) U/uim
TeM(bl) yaeOHOTO Kypca

IIpeamer, cTpykTypa,

3a7a49u Kypca.
Kareropun U
NMOHSITHA HAYKH O
COIMATbHBIX
KOMMYHHKALMSX.
IBoJTIOIHSA
COIMAJTbHBIX
KOMMYHHUKAIHIA.
YpoBHn
KOMMYHHUKAIHOHHOM
KYJbTYpPbI:

cJI0BeCHasi KyJbTYypa,
KHUKHAS  KYJbTYpa,
MYJIbTUMeIHHASA
KYJbTYypa

[Ipeamer kypca — wu3ydeHHE Tporecca HHGOPMAIMOHHOTO OOMEHa,
MIPOUCXOJISIIETO B COLMAJIBHBIX OpPraHU3alUsAX U OOIIECTBE B ILIEJIOM.
N3yueHne KOMMYHUKATHBHOHW JEATEIBHOCTH JIIOJACH, OOYCIOBICHHOM
pAIOM  COLMANBbHO 3HAYUMBIX OLIGHOK, KOHKPETHBIX CUTYallUid,
KOMMYHUKATUBHBIX chep 1 HOPM OOILIEHUs, TPUHATHIX B OOIIECTBE.

ConunanbHasi KOMMYHUKAlMs KaK OTPacib KOMMYHHKAIMU U ydeOHas
mucuuminHa. OCHOBHBIE COCTABIISIIONINE COLIMATbHOM KOMMYHUKAIIMH.

OcBoeHNEe OCHOBHBIX METOAOJOTMYECKHX HAIMpPaBICHUN, HM3Y4arOIIHUX
TEOPETUKO-METOAO0JOTMYECKHE OCHOBBI COLMAIbHOW KOMMYHHKAIIMH:
OMXEBUOPU3M, CHMBOJHYECKHA HMHTEPAKIUOHU3M, (EHOMEHAIN3M,
(YHKIIMOHATBHBIM ~ MOAXOM,  CTPYKTypaliu3M,  TEXHOJIOTHUYECKUU
JNETEPMUHUBM U Jp.

ConumanbHasi KOMMYHUKAIHMS KaK JABU)KEHHE CMBICIIOB B COLMAIBHOM
BpeMeHH U TpocTpaHcTBe. [IpobieMaTnka conuansHO KOMMYHUKAIIUU B
COIIMOJIOTHH, COLMATbHON MCUX0Noruu. OYHKIIUYA UHTETPaIbHONU TEOpPHUH

COIIMAIBbHOM KOMMYHUKaIUN: TPAHCIANUOHHAA, CTPATCTrUYCCKas,
TCPMHUHOJIOTHYCCKAA, MPAaKTHUYECKasd, MCTONOJIOTNYCCKAasl, 06LueHaquaﬁ,
MHPOBO33pPCHYCCKAs.

OCHOBHBIE  TIOHSATHSA HayKu O COHOHAJIBbHBIX KOMMYHHKAIIUAX:
COIMaJIbHO KOMMYHI/IKaI_[I/IOHHBII\/’I HHCTUTYT, CEMHUOTHUYCCKAasa
KOMMYHUKaMsA, COLUAIIBHO KOMMYHHKaHHOHHLIﬁ 3HaK, ColHuaJIbHasi1

uHpopMaTHKa, coluaibHas HH(opMalMs, KOMMYHHUKALMOHHBIM KaHal,
COLIMAIIbBHOKOMMYHUKAIIMOHHBIE  MOTPEOHOCTH,  KOMMYHUKAIlMOHHAs
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JEeATENbHOCTb, COLMAJbHAsA IaMsiIThb, KOMMYHHMKAHT, pELHUIIHECHT,
JJIEKTPOHHAS KOMMYHUKAIUA, UH(POPMALMOHHBIHA porecc,
KOMMYHUKATUBHAs KOMIIETEHTHOCTb M JIp.

Bo3HuKHOBEHNE U
pa3dBuTHuE
KOMMYHUKAIIUOHHBIX
KaHAJIOB "
KOMMYHUKAIIUOHHBIX
CpeacTe B OﬁllleCTBe

I'ene3uc maccoBeIXx KOMMyHHKanui. KoMMyHHUKaTUBHBIE PEBOIIOLUN
(M300peTeHre MUCHMEHHOCTH; M3TOTOBJICHHWE II€YaTHOTO  CTaHKa;
BHEJJPEHUE AJIEKTPOHHBIX MAcCC-MEINa).

HcTtokn © OCHOBHbIE NapagurMbl COLMAIbHBIX KOMMYHUKALUU.
Beenenune T. Jxedepconom B 000poT TepmuHa «publicrelationsy.
PaccmoTpenune connanbHOM KOMMYHUKAIIMU B KOHTEKCTE OMXEBHOPHU3MA,
CUMBOJINYECKOT0 UHTEPAKIMOHHU3MA, [IEPCOHANIN3MA, SK3UCTEHIIMATTU3MA.

Pannonanucrckuii MOJIX0] (KoHLIETIIINS TEXHOJIOIMYECKOTO
JETEPMUHU3MA).

Wppanmonanuctckuit noaxo ] (MOHUMArOIIas COLIMOIOTHS).

Conunoniornyeckoe ucciae10BaHue KOMMYHUKATUBHBIX (QYHKIUHN S3bIKA.
CoUMOTUHTBUCTHKA.

KoHuenuus nocTuHAyCTpUaibHOrO 00IIECTBa.

PaznuuHble KOHHIENUMHM U3YyYEHHS] COLMUAIBHBIX KOMMYHUKALUN
(kmaccuyeckass TO3UTHBUCTCKAsh METOJOJIOTUSl CYOBEKTHO-OOBEKTHBIX
JUCTIO3ULMM; KOTHUTHBHASA MOJIElb CYOBbEKTHO-OOBEKTHBIX OTHOIICHMIA;
TTOCTHEKJIACCUUECKUI Mo1X0 ). «KpuTHyecknii aHamms3 TUCKypcay.

CoumnanbHast
namMsarThb. /{Buxkenue
COUMAJILHOM
uHopMmanum B
o0mmecrBe

ComnmanpHas mamMaTb. Buapl maMsaTH W MHEMHYECKHE JICHCTBUSL.
NndopmanrionHas Mojenp UHAMBUAyalbHON mamstu. ['pynmosas
coranbHas mamMaTb. CTpyKTypa COIMaIbHOM MaMsITH OOIIECTRa.

Nuadopmanmsi kak OCHOBHOM DJIEMEHT KOMMYHUKATHUBHBIX CHCTEM.
[IpousBocTBO M otpednenne napopmannu. Mapopmanmonnas chepa.

Pons wuwHbOpMaTm3anmum B YIOpaBIIEHYECKOM  JAEATEIBHOCTH U
(YHKIIMOHUPOBAaHUHM KOMMYHUKATUBHBIX CUCTEM.

[Tonmyuenue, xpaneHnue, nmpeoOpa3oBaHue, repeaada U UCIOJIb30BaHHE
nHpOpMaITUH.

ObGecnevyenune MH(pOpPMAITMOHHON 0e301acHOCTH CUCTEM
KOMMYHHUKAIMU. be3omacHocTh MaccoBoi nHGOpMAIIIH.

CpencrtBa MaccoBoil  uHGOpManuu Kak OCHOBHOE  CPEACTBO
IPOJBMKEHHSI COITMANIBHOM MH(OpMAaIIHH.

PasBurtue Teopuii
uHopManum U
KOMMYHUKAIIUH

Kiaccnueckas napagurma kommynukaruu (I'. Jlaccyan).

HoBas koMMyHHKaTUBHAs CTpATErusl.

OYHKIMOHAIBHBIM TOAXOJ B HCCIENOBAHUM CYIIHOCTH MacCOBOU
uHpopMaIuu.

Teopust maccoBoro o0riecTna.

Kpurnueckas reopusi.

Teopust rereMOHMHM MacCOBOM KOMMYHUKAIIUH.

Teopus amuTapHON MacCOBOM KOMMYHUKALUH.

CrpykTypHBIE HalpaBJICHUs B uccIe0BaHUU MacCcoOBOM
KOMMYHUKALIIH.

CoBpeMeHHBI COLMOKYJIbTYPOJIOTMYECKUNA TOAXO0J K TMOHHUMAaHUIO
MmaccoBoii nHpopMaiuu. Konuemnius cB060HOTO MOTOKA HHPOPMAITHH.

bupmuHremckas mkosa METOI0JI0rMYECKOr0 KOJIEKTUBU3MA.

KynbsTyponornueckas Teopusi KOMMYyHHUKAILUU.

Teopust KOMMYHUKaTUBHON KOMIIETEHTHOCTH

Teopust MUHMMaJIBHOTO MO3HAHUS.

Teopun mMaccoBOil KOMMYHHKAIIMM B OTEUECTBEHHBIX U 3apyOEIKHBIX
uccnenoBanusx. CymHOCTP W (YHKIIMM MacCOBOM KOMMYHHKAIHH.
MaccoBasi KOMMyHHKaIsi u cdepa OONIECTBEHHBIX CBs3eH U
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OoTHOWIEHNH. MoJenupoBaHHe MacCOBOM KOMMYHHKAIIMH, OCOOCHHOCTH
CTPYKTYpPHBIX 3JIEMEHTOB MaccoBOM KoMMyHHKauuu. ComuaiibHo-
MICUXOJIOTUYECKUE, MHPOPMALMOHHBIE U KOMMYHUKAaTHUBHBIE (DaKTOPHI,
CIOCOOCTBYIOIIME BO3JCUCTBUIO MaccOBOM KoMMyHuKanuu. Cpeacta
MacCcOBOM KOMMYHHMKAIIUU M CpeACTBa MaccoBoil nHpopmaruu. Cucrema
CPEJICTB MacCOBOW MH(MOPMAITHH.

Kanaubl Pa3sHOBHIHOCTM  KOMMYHMKAllMOHHBIX  KaHaloB.  EcrecTBeHHBIE
KOMMYHHUKAaIUIA. KOMMYHUKAIlUOHHBIE KaHAJIbI (BepOaJIbHBIH, HeBepOaJIbHbIN).
Bo3moskHOCTH HckyccTBeHHbIE ~ KOMMYHUKALIMOHHBIE  KaHalbl  (MKOHUYECKHE U
KOMMYHUKAIIUOHHBIX | CUMBOJIbHBIE IOKYMEHTHI).
KaHAJI0B. YcrHas kommyHukanus. Cxema ycTHOM KOoMMyHuKauuu. DyHKIuu
JloKyMEeHTHBIH €CTEeCTBEHHOTO s13bIKa U peud. KommyHukannonnsie 6apbepsl. LIyHT Kak
KaHaJI CPEICTBO IMpeoJoJeHUs] OapbepoB U MOBBILEHUS 3((HEKTHUBHOCTU
KOMMYHUKAaIUH KOMMYHHKAIUH.
JlokyMeHTHBHasT ~ KOMMYHUKAIIHS. Cucrema  JIOKyMEHTHUBHOMU
KoMMyHHKaiuu. @DyHkuuu  gokymeHToB. lleH3ypa kak opynaue
KOMMYHHKAIIMOHHOTO HACHJIMSL.
Nudopmannonnas HNudopmanronnas OCHOBa COLIMAIbHOU KOMMYHUKAIIUH.
ocHoBa commaiabHbIX | [IpousBoactBo  mHbopManuu,  MyIbTUIUIMKAIUS,  KOJUPOBAHUE,
KOMMYHHUKAIUIA. pacpoCTpaHeHue, IIpUEM, JIEKOIMPOBaHMUE, HCIOJI30BAHUE
NupopmannoHHbIit nHpopmanuu.
npouece KaK [Ipoxoxnenue uH(popMauu o COCTaBHBIM 3BEHbSIM
CYIIHOCTHASI OCHOBA | KOMMYHHUKAaTUBHOW II€MH: KOMMYHHKATOp, KaHaJl KOMMYHHUKAIIUH,

COMATILHBIX
KOMMYHHMKAIMA

aynutopus (peuunueHt). O6Mmen mHbopMaluel, HHULIUUPOBAHHBIM €O
CTOPOHBI moJtydatens. llepemada wWH(pOpMANMU 1O  HWHHIIMATUBE
ucroynnka. (OOecrmeueHne Tmpolecca COMHAIBHOW KOMMYHHKAIIUH.
O6men mHboOpMaIMel 1Mo 3apaHee yCTaHOBJICHHBIM paBuiaM. OOmieHne
Kak 0OMeH MHpOpPMAITHECH.

[Tonsatue wHPOPMAIMOHHOW JTOMHUHAHTHI
JOMHHAHT.

AprymeHrtauus B UH(GOPMALUOHHO-KOMMYHHUKATHBHOM IIpOIECCE.
Jloka3zaTenbCTBo, MOATBEPIKICHHE, OTpaB/aHueE, oO0BsicHEHHE,
UHTEpIIpEeTalnsi, BO3PAKEHHWE KaK dJIEMEHTHl KOMMYHHKATUBHOTO
nporecca.

[Tonsitue uH(GOPMaIMOHHON JIOMUHAHTBI KOMMYHUKAIIUU.
CrparuduxaimoHHbIe JOMUHAHTBI: COLUaTbHBIN cTaryc
KOMMYHUKAHTOB, colManbHas muddepeHnnanus, colyanbHas
UHTErpanus, couuanbHas uHTepdepeHuus. CUTyaTUBHbIE JOMHHAHTHI:
KOMMYHUKATUBHBIE POJIM, KOMMYHHKAaTHBHas chepa, KOMMyHUKATHBHAsS
CUTyalusi, KOMMYHHUKaTHUBHas ycTaHOBKa. OIIEHOYHbIE OMHHAHTBHI:
[IEHHOCTHAs OpUEHTAIMs, OIICHOYHas MH(OpMaIMs, OICHKa MapTHEpa,
CaMOOIIEHKa, COIMANIbHBIN cTepeoTurl. DyHKIIMOHATbHBIE JOMHHAHTHI:
amneNyIITUBHAS, TMOOyAWTENIbHAs, BOJECH3bSBUTENbHAS, pUTYyalIbHasl,
nepopmaTiBHAasI, CAMOTIPE3EHTALMOHHAS.

KOMMYHUKAIMU. Bums

MexaHu3MBbI
B3aMMOAeNCTBUA
KOMMYHHKAHTOB U
peuUIHeHTOB B
COLMAJILHOM cpeje.
KommyHukaTuBHas
JIMYHOCTD

CrpyKkTypHBIE KOMIIOHEHTHI KOMMYHMKAIIUU: aJZipecaHT
(KOMMYyHUKaTOp), afpecar (peUUIHeHT), cooduieHne (MHdopMarus), Koz,
KaHaJl, CUTyalusi, peakius (3pQPeKTUBHOCTB).

KoMMyHHMKaTOp M COLMOJIOTHYECKHE CIIOCOObI ero u3yueHus. Llemnn
KOMMYHHKaTopa. KoMMyHMKaTHBHBIE pOJM M OOMeH HH(popmanueid B

KOMMYHHMKaTUBHON  cepe. ['paHuibl KOMMYyHHMKaTHBHOM  cdepbl.
ConuanbHble poJii KOMMYHUKATOPA.
CnocoObl  BO3/EHCTBHS B MEXKJIMYHOCTHOM  KOMMYHUKAIUH.
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Mexanu3smbl U ycnoBus, — obOecneunBaromme 3P QPEKTUBHOCTH
MEXJIMYHOCTHON KOMMYHHUKAIMH.

Ponn KOMMyHHMKaHTOB B mpolecce oOMmeHa HHQpopManuei.
MOTHUBHPOBAHHOCTb JEHCTBUA KOMMYHHUKAHTOB. JIMYHOCTH B cHUCTEeMe
KOMMYHMKAIMU. Pa3nuuHble NOIXOABbI K ONPEAEICHUI CTPYKTYpPbI
an4HOCTH. [loHATHE S3BIKOBOM JIMYHOCTU: BepOaIbHO-CEMAaHTUYECKHI,
JIMHT BO-KOTHUTUBHBIMH, MOTHBAIIMOHHbBIE YPOBHHU. [Tapametpsl
KOMMYHUKATUBHOW  JIMYHOCTH:  MOTHBALIMOHHBIM,  KOTHUTHBHBIM,
¢bynkunonanbHbld. CYIMIHOCTP H  COJEpKaHHE KOMMYHUKATHBHOMN
aKTyaJIbHOCTH, KOMMYHUKAaTHBHBIX HOPM M TMpPaBUJI, COLUAJIBHOM,
HOJINTUYECKON, NpPO(ECCHOHATBHOM U Jpyroil OpUEHTHPOBAHHOCTHU
ayJUTOpUH.

Pa3oBoe, kpaTkoBpeMeHHOE, UINTEIbHOE (IIOCTOSTHHOE) BO3JEHCTBHE
KOMMYHHMKaTopa Ha ayauTtoputo. COBMECTUMOCTh KOMMYHUKATOpa U
aymutopun.  OmocpenoBaHHass ~ KOMMYHHMKanus C  ayAUTOPHEH.
OnocpenoBaHHOE  B3aUMOJICHCTBUE  4epe3  «WIMACPOB  MHEHMID».
BosgeiictBue  uepe3  yoexnenue.  OnTtumuzanus — JACSTEIBHOCTH
aynutopun. KOHTaKThl ¢ 1eabl0 GOpMUPOBAHUS TPYNIIOBOTO CO3HAHUS.
ConanbHbIHI KOHTPOJb MMOCPEACTBOM B3alMOJICUCTBHUA
3aMHTEPECOBAHHBIX CYOBEKTOB C ayIUTOPUEH.

O3HakoMJIeHHE ayJUTOPUU C JOCTHKEHUSIMH KYJIbTYpbl U HCKYCCTBA.

[IpenocraBnenue ayaAuTOpHUMN JIETIOBOM, Hay4YHO-TE€XHUYECKOM,
MOJIMTUYECKOH, FOPUINYECKON, MEAUIIUHCKOMN, IKOJOTUYECKOW U APYroi
nHpopmanuu.

Peaknus aynuropum Ha KOMMYHUKAaTHBHOE TIOCJIAHUE.

CounanbHo
KOMMYHUKAIIHOHHbIE
HHCTHUTYTHI.
KomMmyHukauuu B
pa3an4HbIX cepax

[IpoucxoxaeHne ¥ BHUABI CONMATLHO-KOMMYHHKAIIMOHHBIX CITYXKO,
cucteM W HWHCTUTYTOB. CyIIHOCTHBIE U TPUKIATHBIC (QYHKIIUH
COIMAJIBHO-KOMMYHHUKAIIMOHHBIX SIBJICHUU. JInuGepanbHo-
JEMOKPATUIECKUE TTPUHITUIIBI M CXeMbI ()YHKIIMOHUPOBAHUS COITMATIBHO-
KOMMYHUKAITMOHHBIX MHCTHUTYTOB. TOTaIUTapHBIC NMPUHIUIBI U CXEMBbI

JKU3HENAEATEJbHOCTH | QYHKIMOHUPOBAHUS COLMATHHO-KOMMYHUKAIIMOHHBIX HHCTUTYTOB.
yeJioBeKa. Ces3u ¢ oOmectBeHHoCcThi0O (PR) kak BHI KOMMYHHKAIUH.
Kommynukanmonnble | KOMMyHHKAIIMM B TOCYJapCTBEHHBIX U OOILIECTBEHHBIX CTPYKTYpax.
cpeacTBa KoMMmyHMKanmmum B pasNM4YHBIX  OTpacisiX COUMANbHONH  cdepbl:
o0pa3oBaHUM, KyJIbType, 3/IpaBOOXpaHEHUH, (GUINYECKON KYyIbType,
peKpeaiuu, Cropre.
Oducnas xkommyHuKanusi. OCOOEHHOCTH PEKIaMHONW KOMMYHHKAIUH.
CouuanbHas pexiama.
KoMMyHHKaIMs B KPU3UCHBIX M KOH(PIUKTHBIX CUTYaAIUIX.
Oco0OeHHOCTH OCYIIECTBICHUSI YIUYHBIX KOMMYHUKaMi. CTUXUITHBIC
KOMMYHHUKAIIMH U TIPOLIeCChl 0OMeHa HHPOpMaIuei.
CpenctBa kommyHuKanuu. HecnoBecHble (IIepCOHANIBbHBIE, YCTHBIE U
Ip.) THUChbMEHHbIE (TMEepCOHANIbHBIE, TPYMNIOBBIE M Jp.) CpEACTBa
KOMMYHUKAIIHH.
CeMuoTnueckuii, [lonarue 3Haka. Tumonorum 3HaKOB. 3HAK Kak CPEACTBO MEpeaayu
CHCTEMHBIH U uHGOPMAIIMK  PA3NMYHOTO pOJia: KOMIIOHEHTHI 3HAuU€HHUs 3HAaKa.
AesITeIbHOCTHBII CumBonbHas kKoMMyHHKarus. ColuaabHble CHUMBOJBI (C TO3UTHBHBIM
NMOAXO0bI K 3HAKOM — pOXJIEHHe, CBOOOJa, WCTHHA, CHOPaBEIJIUBOCTh, J100pO,
COLMATbHBIM A1000Bb; C HETaTUBHBIM 3HAKOM — CMEpTh, pabCTBO, JIOXKb,
KOMMYHUKAIUSAM HECIIPaBeJIMBOCTb, 3710, HEHABUCTb).

ConepncaHI/Ie H CpCACTBa pequoﬁ KOMMYHUKAIUU. BapI/IaTI/IBHOCTB
SA3bIKa (J'II/IHTBI/ICTI/I‘-ICCKOC, I/IH(I)OpMaI_II/IOHHO-COI[Cp)KaTCJ'IBHOC,
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KOMMYHHMKaTHUBHOE). CHHTaKTHKa,
OCHOBHBIE  OTHOILIEHHS  3HAKOB.
pa3IUYHbIX ~ KOMMYHHMKaTHBHBIX
KOHIIETIINS KOMMYHUKALUH.

[lonstne cucremMHoctu. Cucrema s3blka M KOMMYHUKATHBHbIE
CUCTEMBI. Bu1bl KOMMYHUKAaTUBHBIX CHCTEM.

KoaupoBanue neWCTBUTETBHOCTH B OHTOTeHe3e U (pHIIOTEHE3e.
KoMMmyHMKaTHBHAs, UHTEpaKTUBHAs, NEPLENTUBHAS CTOPOHBI OOLICHUS.
'yMaHucTHYeCKUN,  PUTYaIbHBIM, MaHUIYIATUBHBIA  IMOAXOX K
KOMMYHUKAIIMOHHON JEATEIBHOCTH: LIE€JIH, COUUATIBHO-TICUXOJIOTHYECKHE
MexaHu3Mbl. IHAMBHlyabHOE U COLIMANIBHOE B OOLIEHUM.

CCMaHTHKa, TNparMaTtuka Kak
CeMHOTHYECKHE  OCOOEHHOCTHU
cucteM. CeMHOCOLMOJIOTHYECKAS

HNudpopmannonnas KoMMmyHHKanIMOHHBIE ACIIEKTHI BOJIIOLHH KYJIbTYPHI.
KYJbTYypa. JTHKA U Nndopmanmss kak mnepenaya KOTHUTHMBHOM, BOJIIOATUBHON U
KYJbTYypa B 9KCIIPECCUBHON KYJIBTYpHI.
COLMATBbHBIX Kynbrypa  BocmpusiTHs, NOTpeOlieHMs U pacHpoCTpaHEHHUS
KOMMYHUKAIUAX nHpopmanuu. JINHIBOKYIbTYPOJIOTUYECKUE aCTIEKThl KOMMYHHUKAIUH.
OTHUYecKUe acleKThl COLUUAIbHON KOMMYyHHKauu. COBMECTUMOCTh
MapTHEPOB KaK KOMMYHHKATHUBHBIX JIMYHOCTEW, aIeKBaTHOE BOCHPUATHE
CMBICIIOBO U OLIEHOUYHOM HH(pOpManuu, Bo3JeicTBHE Yepe3 yOexIeHue.
MexkynpTypHass KoMMyHUKanus. KomMMmyHuUKalus Kak KyJIbTYpPHO
00ycCITOBJICHHBIN TIporiecc. HalmoHampHBIN XapakTep ¥ €ro OTpakeHue B
KOMMyHHKauu. CrepeoTun B MEXKYJIbTYpPHOH  KOMMYHHKAIIMH.
[TonsiTie u cymHocTh crepeoTuna. OyHKIUN U 3HAYEHHE CTEPEOTHUIIOB B
MEKKYIbTYPHOH KOMMYHHUKALUU. Coxpanenue U Iepenava
COLIMANIBHOKYJIBTYpHOTO Hacienus. Croenuduka KOMMYHUKallMd B
M300pa3UTETbHOM  HMCKYCCTBE,  apXMTEKType,  TaHIle,  MY3bIKE,
TeaTpajJbHOM HUCKYCCTBe, TuTepaType. KoMMyHHMKaTHBHbBIE CHCTEMbI KHHO
u TeneBuaeHuA. Mudosoruyeckas U XyA0XKECTBEHHas KOMMYHUKALIUU.
Bo3MmoxHOCTH BO3JIEHCTBUSL HAa ayIUTOPUIO Yepe3 CUHTETUUYECKHUE BUbI
KOMMYHHKAIIH.
KomMmyHunkaTuBHas Penpe3entaTuBHas cucreMa B COLMAIbHOM KOMMYHUKAaMU. Buasl
KOMIIETEeHTHOCTb. CEHCOpPHBIX  KaHaioB.  @DopmupoBaHue  pammnopra  (OTHOIIEHUH
ConuanbHo B3aMMOIIOHUMAHMS).
NMCHXO0JIOTHYECKHUE OO6mue TtpeboBaHMA K KOMMYHUKATOpy W ajpecary (ayIuTOpHUH):
OCHOBBI OOIIIEHUS B MUHUMYM 001IKX (0a30BbIX) 3HAHU; BiIa/leHUE OOIIMMH BepOAIbHBIMU U
COUATBbHBIX HeBepOaTbHBIMU KOMMYHUKATUBHBIMHU €IMHMILIAMU; BIIaJICHHE OOUIUM
KOMMYHUKAIUAX KOJIOM; COBMECTHAasi MOTHMBALUSl KOMMYHHUKAlMU. YMEHHE TOBOPHUTb.
YMeHue ciylars.
ConunanbHO-TICUXOJIOTUYECKUE CLIEHAPUH TOBEACHUS B COIHMAIBHBIX
KoMMyHuKanusx. [lcuxonorudeckas moictpoiika k maptaepy. [lpuemsr
NICUXOJIOTHYECKOro mpucoenuHenus. OOmeHue kKak oaHa u3 ¢Gopm
KOMMYHUKAIIMOHHOM JIESTEIILHOCTH.
JIEKTPOHHAA Bo3HUKHOBEHHE  3JEKTPOHHOM  KOMMYHHUKAlMU.  DIEKTPOHHAs
KOMMYHUKAIUS U KOMMYHUKAIIMsl,  OCHOBaHHasg  HAa  KOCMHUYECKOHM  PaJHOCBS3H,
HNuTtepuer B MHUKPODJIEKTPOHHOM ¥ KOMIIBIOTEPHOM  TEXHHMKE,  ONTHYECKUX
COLMATbHBIX ycrpoiictBax — 3anucu. DyHKIMM  DJIEKTPOHHOM  KOMMYHUKAaIUU.
KOMMYHUKAIUIX I'mo0anbHas KOMMYHUKAIIMOHHAs cucteMa MHTepHeT.
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4. TEMATUYECKOE INTAHUPOBAHUE YUYEBHOI'O KYPCA

No Paznen / rnaBa/ remayueOHOTO Kypca Kon-Bo OcHOBHBIC BUIBI
4acoB JESTEIIbHOCTH
oOyyarouxcs (Ha
YPOBHE YHUBEPCAIbHBIX
y4eOHBIX JIEHCTBUN)
10 kaacc/ 1 roa o6yuenus (35 yacos)
Tema 1. IIpenmer, cTpykTypa, 3aa4m Kypca. 5 ITIOHUMATh LIEJIOCTHOE
Kareropuu m moHATHS HAYKH O CONMATbHBIX Hay4yHOE TMpeCTaBJICHUE!
KOMMYHHKAIHAX. JBOJIONUS CONHAIBHBIX 00 HCTOPUYECKHX BEXax
KOMMYHHKAIHIA. YpoBHH BO3HUKHOBCHUS
KOMMYHHKAIMOHHO KYJIbTYPbI: CJIOBECHAasi KOMMYHHKAITAH B
KYyJbTYpa, KHHUKHASA KYyJbTYpa, COIIyME, OCHOBHBIX
MYJbTHMeIHIiHAS KYJIbTYpa Hay4HBIX IKOJIAX,
1 [Ipenmer, cTpykTypa, 3aJ1a4u Kypca. 1 HaIIpaBJICHUSAX,
2 Kareropuu v moHSATHS HAYKH O COITUATBHBIX 1 KOHIEMIIUIX TEOpUHU
KOMMYHHKAITHSX. KOMMYHHKAITIH,
3 DBOJIONHS COIMATIBHBIX KOMMYHHUKAIIHIA. 1 KaTeropualbHOM u
4 OCHOBHBIE TOHATHS HAayKH O COLMAJIbHBIX 1 TIOHATUIHHO
KOMMYHHKAIIHSIX. TEPMHUHOJIOTHIECKOM
5 @YHKIMNA HMHTETPAJIbHON TEOPHHM COLIMAIBHOU 1 almapare,  MCETONOJIOTHH
KOMMYHUKAaIUHN: TPaHCIISILUOHHAS, uccieioBanus,
CTpaTeruueckas, TEPMHUHOJIOTHUECKas,
MpaKTH4ecKas, METO/I0JIOTUYECKas,
oOlIeHay4Has, MUPOBO33pPEHUYECKasl.
Tema 2. Bo3HMKHOBeHHMe U Ppa3BUTHE 6 UMETh TIpeJcTaBieHrue 00
KOMMYHHKALMOHHBIX KaHAJIOB /| 0COOCHHOCTSIX
KOMMYHHKAIMOHHBIX CPeJICTB B 00111eCTBe pa3INYHbIX ypOBHE
6 I'eHe31C MacCOBBIX KOMMYHUKAIWM. 1 KOMMYHUKAI[UOHHBIX
7 HCcTOoKM ¥ OCHOBHBIE MApaJUIrMbl COIMAJIBHBIX 1 poneccoB, IIPEKIAC BCETO
komMmyHHKanuii. Beenenue T. J[xedepcoHom B MEXJINYHOCTHOM,
o6opoTt TepMHUHA «publicrelationsy. CIEUUAM3UPOBAHHON U
PaccmoTpenune comnuaibHON KOMMYHHKAIIMM B MaccoBOM
KOHTEKCTE  OMXEBUOPH3MA, CHMBOJIHMYECKOTO KOMMYHUKAIIWH;
WHTEPAKIIMOHU3MA, MepCcoHaANIN3Ma,
AK3UCTEHIIUAIN3MA.
8 Panmonanucrckuii MOXO0/I (KoHIIETITIHS 1
TEXHOJIOTUYECKOTO JIETEPMUHU3MA).
9 Hppanmonamuctckuit  moaxos — (MIOHUMArOIIAst 1
COITHOJIOTHS ).
10 COLMOJIMHTBUCTHKA. 1
11 | Pa3nuuHble KOHIICTIIUU HU3YYEHUS COIMAIbHBIX 1
KOMMYHUKaIUH.
Tema 3. CounuaabHasi namsaThb. J[BuikeHHe 6 MOHUMATh
conuaabHOi HH(opManuu B 0011IeCTBE KOMMYHHUKAIIH KaK
12 | CoumanpHas mamsTh. 1 MPOLIECC IBHXKEHUS
13 | Uadopmanus Kak OCHOBHOM DJIEMEHT 1 COIHAITBHOM
KOMMYHHKATHBHBIX CHCTEM. uH(popMaluu B oOIIecTBe
14 | Ponp umHQpOpMATH3aLMM B yNpaBJIEHYECKOMH 1
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NEATENbHOCTH u (byHKIMOHUPOBAHUHT

KOMMYHHKATHBHBIX CUCTCM.

15

[Tonyuenue, XpaHeHHe, npeoOpa3oBaHue,
nepeaya v MCIoIb30BaHNE HH(POPMAITHH.

16

Obecrnieuerre MHGOPMAMOHHONW 0€30MaCHOCTH
CUCTCM KOMMYHHKALIUH.

17

CpenctBa maccoBoil HHGOpPMALMKM KaK OCHOBHOE
CpEICTBO MPOJIBUKECHUS COLIMAIbHOM
nHbOpMaInu.

Tema 4. PazBurne Teopmii mHpopmanum u
KOMMYHHUKAIIUH

10

18

Knaccuueckast mapagurma kommyHukauuu (I
Jlaccyon).

19

Teopust maccoBoro oOmiectBa. Kpurtnueckas
TEOPHSI.

20

Teopusi rereMOHMH MacCOBOW KOMMYHUKAIWH.
Teopust sraauTapHOil MaCCOBOM KOMMYHUKAIUU.

21

CTpyKTypHBIE HalpaBleHUs B HCCICI0BAHUU
MacCOBOW KOMMYHUKAIIHH.

22

KynpTyponornueckas Teoprsi KOMMyHHKAIUN.

23

Teoprst KOMMYHUKaTUBHON KOMITIETEHTHOCTH.

24

Teopm[ MHUHUMAJIBHOT'O IIO3HAaHUA.

25

Teopun MacCOBOM KOMMYHUKAIUU B
OTEYECTBEHHBIX U 3apYOEIKHBIX UCCIICTOBAHUSX.

NN

26

CymHocTh u byHKIIH MacCOBO1
KOMMYHHKAIIUH.

27

Cucrema cpeacTB MaccoBOUM MHGOPMAITUH

UMETh MPEJCTaBICHUE O
pa3sBUTUU TEOPUI
uH(popmManuu "
KOMMYHHUKAaIUH

Tema 5. Kanaianbl KOMMYHHKALMH.
Bo03M0oKHOCTH KOMMYHHKALIMOHHBIX KAHAJIOB.
JIOKYyMeHTHBIH KaHAJ1 KOMMYHUKAUHA

28

Pa3HOBI/II[HOCTI/I KOMMYHUKAIITHOHHBIX KaHAJIOB.

29

VcTHas KOMMYHHKa . Z[O KyMCHTHUBHAasA
KOMMYHHKAIUA.

UMETh MPEJCTABICHUE O
CoJIep:KaHuU
KOMMYHHKAIIH, T. €. O
A3bIKE KOMMYHHUKAIIUU U
CEMHUOTHUKE SI3bIKA:
CUHTAKTHKE, CEMaHTHKE,
IparMaTuke; o mpoiiecce
nepenaun uHpopmanmu;

Tema 6. HNudopmanuonnas OCHOBA
COIMAJTbHBIX KOMMYHHKAIUIA.
NHpopManuoHHBIH NpoLece KAK CyIIHOCTHAasI
O0CHOBA CONMAJTbHBIX KOMMYHM KA

30

Nudopmanmonnas OCHOBa COLIMAJILHOM
KOMMYHHKAIIH.

31

ApryMmeHTanus B
KOMMYHHKATHBHOM IPOILIECCE.

WH(pOPMAIIMOHHO-

32

ITonsaTne MH(POPMALMOHHOM
KOMMYHHKaUu. Buibl TOMUHAHT.

JOMHWHAHTBI

33

CrparudukaiioHHbIe
CutyaTHBHbIE IOMUHAHTBHI.

JOMHWHAHTBI.

34

OLIeHOLIHLIe JOMUHAHTHI.
JOMHWHAHTHI.

CDYHKI_II/IOHaJ'IBHBIe

35

O6o6maromuit ypok no teme: MupopmannonHas
OCHOBA COIMAJIBHBIX KOMMYHUKAIIHH.

UMETh TpeJCcTaBiIcHUuE 00
WH(pOPMAITMOHHON OCHOBE
COLIMAJIBHBIX
KOMMYHUKAaIUH.

0CO3HaBaTh 49TO
WH(pOpMaITMOHHBII
MPOLIECC KaK CYH[HOCTHAas
OCHOBA COIIMaJIbHBIX
KOMMYHUKaUN
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WudpopmaloHHBI MpoLecc Kak CYIIHOCTHAs
OCHOBA COLIMAJIBHBIX KOMMYHUKAIUM.

11 knacc/ 2 rox o6yqenus (35 yacoB)

Tema 7. MexaHu3Mbl B3aUMOAEHCTBHUSA 7 HUCIIOJIL30BaTh
KOMMYHUKAHTOB U peuHNUEeHTOB B MEXaHU3MBbI
COLMAJIBHOM cpexne. KomMmyHukaTuBHas B3aUMOJICHCTBUSA
JINYHOCTH KOMMYHHKAHTOB u
36 | CTpyKTypHBIC KOMIIOHEHTHI KOMMYHHUKAIUH. 1 PEIUITICHTOB B
37 | KoMmMmyHUKaTOp W COLMOJIOTHYECKUE CIIOCOOBI 1 COLMAJIBHOM CpeJie.
€ro M3y4eHusl.
38 | CrocoObl  BO3ACHCTBHSL B MEXKIMYHOCTHOU 1
KOMMYHHKAITUH.
39 | IlapameTpsl KOMMYHHKATHBHOH JIMYHOCTH. 1
40 | CoBMeCTHMOCTh KOMMYHHUKATOPA M ayJTUTOPHH. 1
41 | Ontumuzanust 1eATebHOCTH ayJIUTOPHUH. 1
42 | O3HakOMJIGHHE  ayIUTOPHH C  Pa3IU9HOM 1
HaIpPaBJICHHOCTH MHYOPMAITUH.
Tema 8. CoumajlbHO KOMMYHHUKAIIMOHHBbIE 7 3HaTh COLMAIBHO
HHCTUTYThl. KOMMyHHKAamuu B Ppa3iddHbIX KOMMYHHKAIIHOHHBIC
chepax  KH3HEAESATEIbHOCTH yeJioBeKAa. WHCTUTYTHI
KoMMyHuKanMOHHbBIE CPEICTBA pa3nu4arb
43 | IlpoucxoxjaeHue u BUJIbI COIMAJIbHO- 1 KOMMYHUKaIUH B
KOMMYHHMKAI[MOHHBIX ~ CIYyK0,  CUCTEM U Pa3IMYHBIX cdepax
WHCTUTYTOB. KHU3HEIEATEITLHOCTH
44 | IlpuHUHUIIBI u byHKIMH COLIMAJIBHO- 1 YEJIOBEKA.
KOMMYHHMKAITMOHHBIX HHCTUTYTOB.
45 Cesi3u ¢ oOmectBeHHocThi0 (PR) kak Bup 1
KOMMYHHKAIIH. KommyHukanuu B
rOCy/IapCTBEHHBIX U OOIECTBEHHBIX CTPYKTYpax
B Pa3JIMYHBIX OTPACIISIX COLUATBHON CheEpBhI.
46 | Oducnas, peKIIaMHasl, MapKEeTUHTOBas 1
KOMMYHHKAIHSI.
47 | KoMmMyHHKaIus B KPU3UCHBIX M KOH(MIUKTHBIX 1
CUTYaIUSIX.
48 | OcobGeHHOCTH OCYIIICCTBJICHUS YIWYHBIX 1
KoMMYyHUKaMid. CTUXUHBIE KOMMYHUKAIMH.
49 CpencTBa KOMMYHUKAIIAH. 1
Tema 9. CemuoTrn4eckmii, CHCTEMHBIH U 7 pas3inyarb
AeATeJIbHOCTHBIH TMOAX0AbI K COLHAIbHBIM CEMUOTHYECKUH,
KOMMYHHUKAIUSIM CUCTEMHBIN U
50 | Ilonsarue 3naka. CHMBOJIbHAsE KOMMYHHUKAIIHSL. 1 JeSITeIbHOCTHBIN
51 | ConepsxaHue peueBOil KOMMYHHKAITHH. 1 MOJAXO/JIBI K COI[UAIbHBIM
52 | CpencTBa pedeBOil KOMMYHHKAITHH. 1 KOMMYHUKAaIUAM
53 CeMmuoTHUECKHE  OCOOCHHOCTH  Pa3NUYHBIX 1
KOMMYHHKATHUBHBIX CHCTEM.
54 ITonarue CUCTEMHOCTH. Bunsr 1
KOMMYHHKATUBHBIX CHCTEM.
55 KommyHukaruBHas, WHTEPAaKTUBHAs, 1
MIePIENITUBHAS] CTOPOHBI OOIICHHUS.
56 OcHOBHBIE TOAXOABl K KOMMYHHMKAIMOHHOM 1

JACATCIBbHOCTH ! I/IHI[I/IBI/IIIyaJ'IBHOC n COIMAJIbHOC
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B OOII[EHUH.

Tema 10. HWndopmanmoHHass KyJabTypa.
JTHKa M KYJbTYypa B  COLHMAJBHBIX

WCIIOJIb30BATh 3THUKY H
KYJIbTYPY B COLIMAJIbHBIX

KOMMYHHUKAIUIX KOMMYHHKAITHSIX
57 KomMMyHuKanmoHHbIE ACHEKTEI SBOJIIOIAU
KYJIBTYPHI.
58 | KympTypa  BoCHpusATHS,  TOTpeOJNeHHS U
pacnpocTpaHeHus: HHGOopMaIuu.
59 | DTuueckue ACTICKTBI COLMATHHOU
KOMMYHHKAITUH.
60 | MexKynbTypHasi KOMMYHHUKAIIHSL.
61 | [lonarue u cymHOCTh cTepeoTHna. OyHKIMKU U
3HAaYEHHE CTEPEOTUIIOB B  MEXKKYIbTYpPHOU
KOMMYHHKAIIHAH.
62 | CoxpaHeHne H Tiepenada COnUAITbHOKYIBTYPHOTO
HacJeusl.
63 | Mudonornuyeckas " XyIOKECTBEHHAs
KOMMYHHKAIIHAH.
Tema 11. KommyHukaTuBHas packpbiBaTh  CYIIHOCTh
KOMIIETEHTHOCTb. ConuanbHo COIMAJILHO
NCUX0JIOTMYeCKHEe OCHOBbI  OOIEHMS B MICUXOJIOTHYECKUX OCHOB
CONUATBHBIX KOMMYHHKAIMSX oOIIeHUsT B COIMAJIbHBIX
64 | PenpeseHTaTMBHAs CHCTEeMa B  COIHAILHOM KOMMYHUKAIHASIX
KOMMYHHKAITUH.
65 | Bumbl ceHcopHbIXx KaHamoB. DopMHpOBaHHE
pamnrmopTa. OO6mmne TpeOoBaHUs K
KOMMYHHKATOPY U aJipecary
66 ConnaabHO-IICUX0JIOTUYECKIE CIIEHApUHU
MOBECHUS B COI[MAIbHBIX KOMMYHUKALIHAX.
Tema 12. DyeKTPOHHAs KOMMYHUKALMS H YMETbh UCII0JIb30BaTh
I/IHTepHeT B CONHAJIbHBIX KOMMYHHUKAIIUAX HaBbIKU KOMMYHI/IKaHI/Iﬁ B
67 | DnekrpoHHas  KOMMYHUKamus.  [noOGanmbHas MHTEPHETE
KOMMYHHKAIIMOHHAs cuctema MHTepHeT.
68 | KonTponpHas pabora mo Teme: OJEKTpOHHas
KOMMYHHKauss ¥ VIHTepHEeT B COIMAIBbHBIX
KOMMYHHKAIIHSIX.
69-70 | O6o0maronuii  ypok Mo TeMme: OJIEeKTpOHHAas

KOMMYHHUKallUsL U HHTCPHCT B COLNHMAJIBHBIX
KOMMYHUKaAHUAX.

5. YHEBHO-METOANUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME PEAJIM3AIIMU YYEBHOI'O KYPCA

5.1 OcHoBHasi yyeOHasi IUTEPaTYpa

5.1.1. Anampsan, T.3. ConuanbHble KOMMYHUKAIUH :

y4eOHUK Uit BY30B /

T. 3. Anambsnu. — 2-e uzn., nepepad. u gomn. — Mocksa : HUznarensctBo IOpaiit, 2021. —
200 c. — ISBN 978-5-534-06898-6. — Texkcr : anexkrponnslii // ObC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/474259
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5.2. lonosHUTEILHASA y4eOHAas JuTepaTypa

5.2.1.Akop¢p P. O meneycrpemnensubix cucremax / P. Axopd, ®. Dmepu. — M. :
Cos.pamuo, 2001.

5.2.2. Augpeea I''M. ConmanpHasi ICHXOJOTHS : y4e0. 41 CTyIeHTOB By30B / .M.
AnppeeBa. — 5-e uz. — M.: Acnekr npecc, 2015.

5.2.3. bopuches C.B. Counonorus KOMMyHHUKAIMY : yue0.ocodue Uit CTyIEHTOB By30B
/ C.B. bopucueB. — M.: OHUTHUJIAHA, 2013.

5.2.4. Topenos N.H. HeBepbanbubie koMmnoneHTsl kommyHukanuu / M.H. I'openos. — 4-
e uzg. — M.: URSS, 2009.

5.2.5. I'pymun B.A. DddextuBHOCT, MaccoBOM MH(POPMALIUU U TTPOTIATAH/IBI: TIOHSITHE U
npobnemst uzmepenus / b.A. I'pymuna. — M.: 3nanue, 2000.

5.2.6. Kapno A.B. Ilcuxonoruss menemxmenTa: ydeb.mocodbue / A.B. Kapnos. M.:
lapnapuka, 2007.

5.2.7. Konenxkas B.I1. Commonorus kommynukanuu / B.I1. Konerkas. — M.: Mexaynap.
yH-T Ou3Heca u ymp., 2017.

5.2.8. Tlaadwmosa A.Il. [lenoBas KOMMYHHKAIUs B TPO(ECCHOHATBHON JNESITEILHOCTH :
yueb. mocooue / A.Il. ITanpunosa. — 3-e m3a. — CII6.: 06-Bo «3nanuey» : UBOCII, 2005.

5.2.9. Cokonor A.B. O6miast Teopusi cOIMaibHON KOMMYHUKAIHY : yde0.mocobue / A.B.
CoxouoB. — CII6. : u3a-8o B.A. Muxaiinosa, 2012.

5.2.10. apxoB ®.M1. KoMMyHUKOJIOTHS: OCHOBBI TEOPHUH KOMMYHUKALIUN: YYEOHUK IS
OakanaBpoB / @.U. lllapkoB. — 2-¢ uzn. — M.: [lamkos u Ko, 2015.

5.2.11. apkoB ®@.N. KoOMMYHHKOIOTHS:3HIIUKIL. cloBaph crnpaBoyHuk / @.U. [llapkos.
— M.: JJamkos u Ko, 2016.

5.2.12. XypHainucTHKa ¥ COIMOJIOTHS : y4e0.1moco0ue i CTYJICHTOB BY30B / TIOJ PE/I.
N.J1. ®omuueBoii. — M. : m3g-so MI'Y, 2015.

5.2.13. MexkynbTypHas kommyHukanus / [B.I'. 3unuenxo u ap.]. — H. Hosropon :
JIEKOM, 2001.

5.2.14. TlepcukoBa T.H. MexkynbTypHass KOMMYHHUKAIIUsSI ¥ KOPIIOPaTUBHAS KYJIbTypa :
yueb.mocooue mys ctynenToB By30B / T.H. IlepcukoBa. — M.: Jloroc, 2008.

5.2.15. Tlouernmos I'.I'. KommynukaruBHbie TexHogorun XX B. / ['eopruii [loyenmos. —
M. : Pedu.Oyk ; Kues : Baknep, 2011.

5.2.16. ITouenmon I'.I". Teopust kommynukaruu / ['eopruii [Touenmo. — M.: Pedu1.0yk ;
Kues : Baknep, 2006.

5.2.17. Coxoinos, A.B. Connanbupie koMmmyHuKamnuu: yaeOHuk / A.B. CokonoB. — CII6:
[Ipodeccus, 2019

5.2.18. Comumosiorusi U mpecca B NEPHOJ MapJaMEHTCKUX M IMPE3UJICHTCKUX BBHIOOPOB
1995 u 1996 ronoB: ¢6. ®onaa 3anuThl ri1acHocT. — M.: [IpaBa uenoseka, 1996.

5.2.19®enotoBa JI.LH. MaccoBass mHpoOpMaIus: CTpaTerys IMPOW3BOJCTBA U TAaKTHUKA
notpebnenus / JLH.®@enortora. — M.: uzn-so MI'Y, 1996.

5.3. YueOHo-MeTOAMYeCKAA TUTEPATYpPa
5.3.1. CokonoB A. B.. O6mas teopusi colMalbHOW KOMMYHHKAIMK: YueOHOe mocolue.
— CII6.: U3a-Bo Muxaiinosa B. A., 2017 r.

5.4. IlepeyeHb pPeKOMEHAYEMbIX TeXHMYECKHUX CpeICTB 00y4YeHHsl, B TOM 4YHCJe
TPEeHaKepoB

5.4.1. UnTepakTHBHAs JOCKA/ SKpaH.

5.4.2. KomnbroTep/HOyTOYK.

5.4.3. MynpTuMeEManpoeKTop.
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5.5. IlepeyeHb peKOMEHAYeMbIX 3JJEKTPOHHBIX OMOJIHOTEYHO-00Pa30BATEIbHBIX
pecypcoB

5.5.1. DOmnexkrponnsiii katamor @dynnamenranbHoit Oubmmoreku TI'Y wumenu I.P.
JepxaBuna.Pexxum cBoboaHoro nocrymna: http://biblio.tsutmb.ru/

5.5.2.OnexrponHo-6ubnmoreunas cucrema «Kauro®@onay. Pexum cBo6oaHOTO AOCTYMA:
http://www.knigafund.ru/

5.5.3.DnekrponHo-oubnmoreynas cucrema elibrary. Pexum cBoOogHOro gocryma:
http://elibrary.ru/project_authors.asp

CpencTBa KOMMYHHKAITUH JUISI TIPOBEACHUS OHJIAHH- U O0(hJIaifiH ypOKOB

1. JHeBHUK.pY
2. CoumansHas cetb BKoHTakTe
3. CepBucZoom BHICOKOHpEPEHITHS

DneKTpOoHHBIE 00pa30BaTEIbHbBIE PECYPCHI ISl POBEIEHUS OHJIAH- U 0(IaliH YPOKOB:
1. JHeBHUK.pY
2. PoII
3. infourok.ru

5.6. MarepuajbHO-TEXHHYECKHE CPeICTBA U 000py10BaHUeE ISl 00yUeHUsI

5.6.1. KoMIuteKT yueOHO-HATISIHBIX TIOCOOHI TI0 yaeOHOMY KypCy.

5.6.2. Jlna oOecrmedyeHuss OOyYeHHS C  WCIOJB30BAHWEM  JIMCTAHITHOHHBIX

00pa3oBaTeNbHBIX TEXHOJIOTUI HEOOXOIUMBI:
- KOMITbIOTEPbI UM UHbIE TEXHUYECKHE YCTPOICTBA YUEHHUKOB U MEAAarora ¢ BbICOKOCKOPOCTHBIM
BbIX0ZI0OM B MIHTEpHET, 00ecrneunBarome BO3MOKHOCTh pabOThl ¢ MYJIbTUMEIUNHBIM
KOHTEHTOM: BOCIIPOU3BE/ICHNE BUACON300paKeHHI, KaYeCTBEHHBIN CTEPEO3BYK B HAyLITHUKAX,
pedeBoit BBOJ ¢ MUKpOhOHA | JIp.
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KAJIEHAAPHO-TEMATHYECKOE IINTAHUPOBAHUE YYEBHOI'O KYPCA
«COUOUAJIBHBIE KOMMYHUKALIUN»

10 xaacc/ 1 roa o6yuenus (35 yacos)

IIpuioxenue 1

Pa3nen / rnaBa / Tema yueOHOTO Kypca Kon-Bo Tun 3ansaTHSA ®opmel 1 Buasl | KanengapHeie cpoku
Ne 4acoB KOHTPOJIA IIPOBEACHUS
[1nan
Tema 1. Ilpeamer, cTpykTypa, 3aja4yum Kypca. 5
Kareropum u mnNOHATHA HAyKM O COLMAJBHBIX
KOMMYHHKALHAX. IBosonus COLMATbHBIX
KOMMYHHMKAUMA. YPOBHHM KOMMYHUKAIMOHHOM
KYJbTYPbI:  CJIOBeCHAsl  KYJbTypa, KHHKHAsA
KYJbTYpPa, MyJbTHMEIHHAA KYJIbTypa
1 [Ipenmer, cTpykTypa, 3a1a4u Kypca. 1 Ypoxu popmMupoBaHus HOBBIX 3HAHUM
2 Kareropuu u moHSITHsI HAYKH O COITMATBHBIX 1 Ypoxu popmMupoBaHus HOBBIX 3HAHUM
KOMMYHHKAIHIX.
3 OBOJIIOLMS COLMATIBHBIX KOMMYHHKALIM. 1 Ypoku popMHUpPOBaHUS HOBBIX 3HAHUHI
4 OcHOBHBIE  TOHATHS  HAyKM O  COLIMAIBHBIX 1 VYpoku popMHpPOBaHUS HOBBIX 3HAHUI
KOMMYHMKaLMSIX.
5 OYHKIMKM ~ UHTErPaJIbHOM  TEOPUU  COLMAIbHOM 1 Ypoku KOHTPOJISI U MPOBEPKU 3HAHUKM | TemaTuueckuit
KOMMYHMKAIMU: TPAHCISILMOHHASA, CTpaTeruyecKas, U yMEHUHI KOHTPOJIb:
TEPMHUHOJIOTHYECKAs, IIPAKTUYECKas, CaMOCTOSITENIbHA
METO/I0JIOTHUYECKAs, oOuieHayyHasl, 1 pabora
MHPOBO33pEHYECKas!.
Tema 2. Bo3HukHoBeHHUE H pa3ButTue 6
KOMMYHHKAIMOHHBIX KaHAJI0B "
KOMMYHHMKAIIHOHHBIX CPEICTB B 00111eCTBE
6 I'eHe3uc MacCOBBIX KOMMYHMKALIUM. 1 Ypoku ¢popMHpoBaHUs HOBBIX 3HAHUH
7 Hcrokn © OCHOBHBIE MapaJurMbl COLMAIBHBIX 1 Ypoku npuMeHeHUM 3HaHuM Ha | [loypouHsbli
koMmyHukanuii. Bsemenue T. [xedepcoHom B [IPAaKTHKE KOHTPOJIb:

obopor TepmuHa «publicrelations». Paccmorpenue

paboTa Ha ypoke




COIII/IEL]IBHOﬁ KOMMYHUKallun B KOHTCKCTC
61/IXGBI/IOpI/13Ma, CHUMBOJIMYCCKOIO0 HMHTCPAKIIMOHU3MA,
MEpCOHAIM3MA, SK3UCTCHIIUAJIM3MA.

8 Pannonanucrckuii OJXO0 (KOHLIeNIHs 1 Ypoxu GpopMHpOBaHUS HOBBIX 3HAHUN
TEXHOJIOTUYECKOI0 IETEPMUHU3MA).
9 Hppaumonanucrckui IOAXOM (moHuMaroas 1 Ypoku popMupoBaHUS HOBBIX 3HAHUN
COITHOJIOTHSI).
10 | CoumoNMHTBHCTHKA. 1 Ypoku popmMupoBaHUS HOBBIX 3HAHUN
11 | Pa3nuuyHble KOHLENIMM HW3YYEHUS COLMAIBHBIX 1 Ypoku KOHTpOJIA U NMPOBEPKHU 3HaHUM | TemaTnueckuit
KOMMYHUKAaIUH. Y YMEHHI KOHTPOJIb:
BBICTYIUIEHUE C
JOKJIaJIOM

Tema 3. CounuajabHasi mnamsatb. JIBu:keHue 6

conuaJIbHOi nHGopMaluu B 001IeCTBE

12 | ConnanbHas MaMsTh. 1 Ypoxu popmMupoBaHus HOBBIX 3HAHUM

13 | Undopmarnus KaK OCHOBHO# AJIEMEHT 1 Ypoxu popmMupoBaHus HOBBIX 3HAHUM
KOMMYHHKATHBHBIX CHCTEM.

14 | Ponp  uwHpopmaTH3ammM B YIOpaBICHYECKOH 1 Ypoxu KOHTPOJIA U MPOBEPKHU 3HAHWH | TeMaTnueckuid
NeSITeNIbHOCTH u (bYHKIIMOHUPOBAHUU U yMEHUI KOHTPOJIb:
KOMMYHHKATHBHBIX CHCTEM. CaMOCTOSITENIbHA

s paboTta

15 | Ilosydenue, XpaneHue, mpeoOpa3oBaHue, rnepeaada u 1 Ypoku hopMUpOBaHUS HOBBIX 3HAHUIT
MCI0JIb30BaHKEe H(OpMaIUU.

16 | OGecnieuenne  uHGOPMALUOHHONW  0€30MAaCHOCTH 1 Ypoku npumeHenudt 3HaHuii Ha | [loypouHsbrit
CUCTeM KOMMYHHKAIIIH. MPAKTHKE KOHTPOJIb:

paboTa Ha ypoke

17 | CpeactBa maccoBoil MHGOpMAMU Kak OCHOBHOE 1 Ypoku KOHTpOJIA U MPOBEpKH 3HaHUU | TemaTnueckuit
CPEeACTBO MPOJIBIXKEHUS COLIMATIbHON MH(OpPMALIHH. Y yMEHUI KOHTPOJIb: TECT
Tema 4. PasBurne Teopuii HHPOPpMALUH H 10

KOMMYHHUKAaIIUH
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18 | Kmaccuueckass mapagurma kommyHukamuud (I 1 Ypoxu GpopMHpOBaHUS HOBBIX 3HAHUN
Jlaccyan).
19 | Teopus maccoBoro obmmectBa. Kputnueckas teopws. 1 Ypokn npuMmeHeHuM 3HaHuM Ha | [loypouHsli
IIPAKTHKE KOHTPOJIb:
paboTa Ha ypoke
20 | Teopuss TEreMOHMHM MAaCCOBOM KOMMYHHUKAITHH. 1 Ypoku popMupoBaHUS HOBBIX 3HAHUN
Teopust sraauTapHOil MaCCOBOM KOMMYHUKAIUH.
21 | CTpyKTypHBIE  HamNpaBJICHUS B  HCCICAOBaHHUH 1 Ypoku popMupoBaHUS HOBBIX 3HAHUN
MacCOBOW KOMMYHUKAIIUH.
22 | KympTyposorudeckas TeOpusi KOMMYHHUKAIIWH. 1 Ypoku GpopmMupoBaHUs HOBBIX 3HAHUN
23 | Teopuss KOMMYHHKAaTHBHON KOMIETEHTHOCTH. 1 Ypoku GpopmMupoBaHUS HOBBIX 3HAHUN
24 | Teopuss MUHIMAJIBHOTO TTO3HAHMUS. 1 VYpokn npumeHeHuM 3HaHuM Ha | [loypouHsIi
MIPAKTHKE KOHTPOJIb:
paboTa Ha ypoke
25 | Teopun MaccoBO KOMMYHHMKAIIMA B OTE€YECTBEHHBIX 1 Ypoxu popmMupoBaHus HOBBIX 3HAHUM
1 3apyOe’KHBIX HCCIIEA0BAHMSIX.
26 | CymHOCTh ¥ (GYHKIIMH MacCCOBOW KOMMYHHKAITUH. 1 Ypoxu popmMupoBaHus HOBBIX 3HAHUM
27 | Cucrema cpeacTB MacCcoBOM MHGOpPMAITUN 1 Ypoxu popmMupoBaHus HOBBIX 3HAHUM
Tema 5. Kanaabl kommyHukanuid. BosMoxkHocT 2
KOMMYHHUKAIMOHHBIX KAaHAJOB. JlOKyMEHTHBbIH
KAaHaJ KOMMYHHKALMH
28 | Pa3HOBMIHOCTH KOMMYHHUKAIIMOHHBIX KaHAJIOB. 1 Ypoku popMHUpPOBaHUS HOBBIX 3HAHUI
29 | YcrHas KOMMYHUKAIIUA. 1 Ypoku KOHTPOJISI M TPOBEPKU 3HaHMM | TemaTnueckui
JIOKyMEHTHBHAsIKOMMYHUKALHSL. U YMEHUH KOHTPOJIb!
CaMOCTOSATENIbHA
s paboTta
Tema 6. UndopManuoHHAsi OCHOBA COLMAJBHBIX 6
KoMMyHuKauui. Mg opManuoHHBIN npouece Kak
CYLIIHOCTHAS OCHOBA CONMAJILHBIX KOMMYHHKAIIUM
30 | MudopmannonHas OCHOBa COLIMATIbHOM 1 VYpoku popMHpOBaHUS HOBBIX 3HAHUN
KOMMYHHKAIUH.
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31 | Aprymenramnus B MH(OPMaLMOHHO- 1 Ypoxu GpopMHpOBaHUS HOBBIX 3HAHUN

KOMMYHHMKaTUBHOM IIPOLIECCE.
32 | [lonstue MH(POPMAITMOHHOH JOMHUHAHTBI 1 Ypoxu GpopMHpOBaHUS HOBBIX 3HAHUN

KOMMYHHMKAIMKU. Buipl 1oMUHaHT.
33 | CrparudpukanmonHsle JOMUHAHTBL ~CHTyaTHBHBIC 1 Ypoxu GpopMHpOBaHUS HOBBIX 3HAHUN

JIOMHHAHTBI.
34 | Onenovnsle JIOMHUHAHTHI. DyHKIIMOHAIbHBIE 1 Ypokn KOHTPOJIA U NMPOBEPKU 3HAHMM | TeMaTtnueckuit

JIOMHHAHTBI. U YMEHUI KOHTPOJIb: TECT
35 | Ob6obmaromuii ypok mo Teme: WHbopmanmoHHas 1 VYpokn TmnpuMEHEHMM 3HAHUW  Ha

OCHOBa COLIMATBHBIX KOMMYHUKAIIHH. NPaKTHUKe

NHudopmanroHHbIN MpoLecc Kak CyIIHOCTHAsi OCHOBA

COLIMAJIbHBIX KOMMYHUKAIUH.

11 knacc/ 2 rox odyqenusi (35 yacoB)
Paznen / rnaBa / Tema yueOHOTO Kypca Kon-Bo Tun 3aasaTus DopMBI U BUIBI Kanennapusie cpoku
Ne 4acoB KOHTPOJIS IIPOBEACHUS
IInan

Tema 7. MexaHnu3Mbl B3aMMOJAEeHCTBUSA 7

KOMMYHHKAHTOB U PELHMIIMEHTOB B COLMAJIbLHOI

cpeae. KomMyHMKaTHBHAS JIMYHOCTD
1 | CrpykTypHblE KOMIIOHEHTbl KOMMYHHKALIUH. 1 VYpoku  (opMupoBaHUS ~ HOBBIX

3HAHUI

2 | KoMMyHUKaTOp M COLIMOJIOTHUYECKHE CIOCOOBI €ro 1 Ypoku  (opMHUpOBaHUS ~ HOBBIX

W3Yy4YECHUSI. 3HaAHUU
3 CriocoOsr BO3JICHCTBUS B MEXIUYHOCTHOM 1 VYpoku  ¢(opmMupoBaHUS ~ HOBBIX

KOMMYHUKAIUH. 3HaHUHI
4 [TapameTppl KOMMYHUKAaTUBHOU JTUYHOCTH. 1 Ypoku npumeHeHui 3HaHuUM Ha | [loypouHsblil

IPaKTUKe KOHTPOJIb:
pa0oTa Ha ypoke
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5 | CoBMecTUMOCTh KOMMYHUKATOPA U ayJUTOPHUH. Ypoku  QopMupoBaHUS ~ HOBBIX
3HaHUU
6 | OnTumu3anms JeITeIbHOCTH ayAuTOPHUH. Ypoku  QopMupoBaHUS ~ HOBBIX
3HaAHUU
7 O3HakoMJIeHHE ayIUTOpUH c pa3InyHOMN VYpokn npumeHeHni 3HaHui Ha | [loypounslii
HaIpaBJICHHOCTH MHPOPMAIIUH. NPaKTHUKe KOHTPOJIb:
paboTa Ha ypoke
Tema 8. CoumaJlbHO KOMMYHUKALIMOHHbIE
HHCTUTYThI. KoMMyHMKauum B  pa3jMYHBIX
cepax KU3HeTeATeIbHOCTH YyeJI0BeKa.
KoMMyHHKallHOHHBIE CPEACTBA
8 | [IpoucxoxneHue " BUJIBI COIIMAITBHO- Ypokun  QopMupoBaHUS  HOBBIX
KOMMYHHUKAIIMOHHBIX CITY’KO, CHCTEM U HHCTUTYTOB. 3HaHUH
9 | lIpuHIHAITBI 17§ byHKIIH COIIMABHO- Ypokun  QopMupoBaHUS  HOBBIX
KOMMYHHKAITHOHHBIX HHCTUTYTOB. 3HaHUU
10 | CBs3u ¢ obmectBenHocthio  (PR)  kak  Bun VYpokn mnpumeHneHuit 3HaHuK Ha | [loypouHbIid
KOMMYHHKAIIH. KommyHukanuu B MPAKTHKE KOHTPOJIb:
rOCy/IlapCTBEHHBIX U OOIIECTBEHHBIX CTPYKTYpax B paboTa Ha ypoke
Pa3IMYHBIX OTPACIISIX COLUATILHON ChepBhI.
11 | Odwucnas, peKIIaMHas, MapKEeTUHTOBast Ypoku  GopMHpOBaHHMS ~ HOBBIX
KoMMyHHKalus. KoMMyHHMKalusi B KPU3UCHBIX H 3HaHUU
KOH(DITUKTHBIX CUTYaIHSIX.
12 | KoMmmyHUKaIusi B KPU3HCHBIX M KOH(JIMKTHBIX
CUTYaIUIX
13 | Ocobennoctu OCYILECTBIICHUS YIUYHBIX VYpoku (opmMupoBaHUS ~ HOBBIX
KOMMYHHKaIM. CTUXUHHBIE KOMMYHHKAITHH. 3HAHUH
14 | CpenctBa KOMMYHHKAIIMH. Ypoku KkoHTposis © TpoBepkH | Temarnuyeckuit

3HAHUU U YMEHUI

KOHTPOJIb: TECT

Tema 9. CemuoTHYeCKHMH, CHCTEMHBLIH H
JeATEJIbHOCTHBIA MOAX0AbI K  CONHAJILHBIM
KOMMYHHUKAIUAM
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15 | Ilonsartue 3Haka. CUMBOJIbHAsE KOMMYHHUKALUS. VYpokn npumeHeHni 3HaHud Ha | [loypounsbiit
MPaKTUKE KOHTPOJIb:
paboTa Ha ypoke
16 | Coxeprxkanue pedueBOil KOMMYHHUKAIIHH. Ypoku  QopMupoBaHUS ~ HOBBIX
3HaHUU
17 | CpencTBa peueBOil KOMMYHHKAIIHH. VYpoku  QopMHpoBaHUS  HOBBIX
3HaAHUU
18 | CemmorHnueckue 0COOEHHOCTH pa3IU4HbIX VYpokn npumeHeHni 3HaHuK Ha | [loypounslii
KOMMYHHUKATUBHBIX CUCTEM. IIPAKTHKE KOHTPOJIb:
paboTa Ha ypoke
19 | IlonsTHEe cHCTEeMHOCTH. BHIB KOMMYHHKaTHBHBIX VYpoku  (opmupoBaHUST  HOBBIX
CUCTEM. 3HAHUU
20 | KommyHuKaTHBHAs, WHTECPAKTHBHAS, IEPIICTITHBHAS VYpoku  (opmupoBaHUST  HOBBIX
CTOPOHBI OOIICHHUSI. 3HAHUHT
21 | OcHOBHBIE  TOIXOABI K  KOMMYHHKAITMOHHOM VYpoku KOHTpodsi u TpoBepku | Temarnueckuii
NeATeNIbHOCTU. MHAMBHAYaTbHOE W COIMAJIBHOE B 3HAHUM U YMEHUU KOHTPOJIb:
0OIIICHNH. BBICTYIUICHHUE C
JIOKJIaZ0M
Tema 10. UndopmanuoHHasi KyJbTypa. ITHKA U
KYJbTYPA B COLMATbHBIX KOMMYHUKAIUAX
22 | KoMMyHUKAIIMOHHBIE aCTIEKThI 3BOJIIOINH KYIbTYPBHI. Ypoku  (GopMUpPOBaHHS ~ HOBBIX
3HAHUI
23 | KynbTypa BOCIIPUSTHS, noTpeOIeHus u Ypoku  GopMHpOBaHHMS ~ HOBBIX
pacnpocTpaHeHus: HHPOPMaIUH. 3HaAHUU
24 | DTuveckue acreKThl COIUaTbHOW KOMMYHUKAIIUU. Ypoku  opMmHpoBaHUS ~ HOBBIX
3HaAHUU
25 | MexKkyabTypHass KOMMYHHKAITHSL. Ypoku  QopMmHpoBaHUS ~ HOBBIX
3HAHUU
26 | [lonstue u cymHocTh crepeoTuna. DyHKIUU U Ypoku  opMmHpoBaHUS ~ HOBBIX
3HA4YCHHE CTEPEOTHUIIOB B MEXKYIbTYPHOM 3HaHUH

KOMMYHUKaAIIUU.
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27 | CoxpaneHne W Tiepefada COMUATBHOKYIBTYPHOTO Ypoku  popMHpOBaHUS ~ HOBBIX
HacJiequs. 3HAHMI

28 | Mudonoruueckas u XyHAO0XKECTBEHHAS Ypoku koHTposis U npoBepkH | Temarnueckuit
KOMMYHUKAIWH. 3HAHUN U YMEHUUI KOHTPOJIb: TECT
Tema 11. KoMMyHUKATHBHAsi KOMIIETEHTHOCTb.
CoumajbHO NMCUX0JIOTHYECKHE OCHOBBI 001IIeHUS B
COIMATbHBIX KOMMYHHMKAIUSX

29 | Perpe3eHTatuBHas ~ CUCTeMa B COI[MAIBHOM VYpoku  (opmupoBaHUST  HOBBIX
KOMMYHUKAIIAH. 3HAHMUI

30 | Bumer  ceHcopHBIX  KaHaioB.  DopmupoBaHuE Vpokn npumeHeHnid 3HaHui Ha | [loypounsrit
pamnmopTa. O6mue TpeboBaHUS K KOMMYHHUKATOPY U MIPaKTHKE KOHTPOJIb:
ajpecary paboTa Ha ypoke

31 | ConuanbHO-TICUXOJIOTHYECKUE CIICHAPHH TIOBEICHUS VYpoku  (opmupoBaHUST  HOBBIX
B COIMAIIbHBIX KOMMYHUKAIIUSX. 3HAHUHT
Tema 12. DjeKTpoHHAsi KOMMYHHMKANUA W
HNHTepHeT B cCOMAIBHBIX KOMMYHHKAIUSIX

32 | DnekrpoHHas KOMMYHUKAIIHSI. [mo6GanbHas VYpokn  dopmMupoBaHHS ~ HOBBIX
KOMMYHUKAaIMOHHAas cucteMa MHTepHer. 3HAHUU

33 | KonrponpHass pabora 1o TeMme: DIEKTPOHHAas Ypoku koHTponsi u 1poBepku | TemaTuueckuit
KOMMYHHKalMsi ©u  VIHTepHET B  COIMAJBHBIX 3HAaHUU U YMEHUI KOHTPOJIb: TECT
KOMMYHHKAIIHSIX.

34 | O6obmraronmuii  ypok 10 TeMme: OJIeKTPOHHAs Ypoku mpuUMEHEHWH 3HAHUN Ha

- | xkommyHuKkanuss U MHTepHeT B COLMAIbHBIX MIPAKTHKE

35 | KOMMYHHKAIIHSIX.
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NookrowbdE
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9.

IIpuioxenne 2

O EHOYHBIE MATEPHAJIBI 11O MOAYJIIO
«COIMAJIBHBIE KOMMYHUKAIIUN»

JleMoHCTpPalIMOHHASI BEPCHsI CAMOCTOSITE/ILHOI padoThI

Tema 1. Ilpeamer, cTpyKTypa, 3aga4un Kypca. Kateropnu u noHsiTusi HAYKH 0 COHAJIbHBIX
KOMMYHUKaIUSX. JDBOJTIONUS CONHAJBHBIX KOMMYHUKANIUH. YPOBHU KOMMYHHKAIHOHHOM
KYJbTYPbI: CJIOBECHAS KYJIbTYPa, KHUKHASA KYJIbTYpa, MyJIbTHMEAUHHAA KyJbTYypa
B uem cocTouT MHOrOacCneKTHBIN MOAX0A K U3y4EHUIO TEOPUH KOMMYHUKAITUU?
Onpenennure 0OBEKT U NPEAMET UCCIIEI0BAHUS TEOPUN KOMMYHUKAIIUH.
JlaiiTe XapakTEepUCTUKY 3aKOHOB — YCJIOBUM, 00YCIOBIMBAIOIINX WHPOPMAIITMOHHBIN 0OMEH B
MIPUPOJIE U OOIIECTBE U CYIIECTBYIOUINX B TEOPUU KOMMYHUKAMU. OOBSICHUTE CIEIU(PUKY UX
MPOSIBJICHUSI.
Onpenenure CTPYKTYypy MNOHATUHHO KaTeropHajbHOIO armapara TEOpUHM KOMMYHUKALUU U
JAaNTe XapaKTepUCTUKY PA3JINYHBIX YPOBHEH.

Tema 3. CounanbHasi namsaTh. /[BHKeHHe coluaabHON UHGopManuu B o01IecTBe

PasrpannubTe MOHATHS «UETOBEKY», «MHIUBUIY, <JTMYHOCTHY, «HHIAUBUIYATEHOCTHY.
KaxoBbI XxapakTepHble 4epThI (COIMATbHBIE KAY€CTBA) JIMYHOCTH?

Conocrasbre B3rsabl K. Mapkca, 3. @peiaa, Y. Kynu Ha 1HYHOCTS.

UTto Takoe «ColHaIbHBINA CTaTyC JUYHOCTH», U C YEM OH MOKET OBITh CBs3aH?

KakoBbI OCHOBHBIE 2JIEMEHTHI cTaTyca?

OxapakTepu3yilTe CBOM CTaTyCHBII HAOOP.

BoIsicHUTE OTIMYMS T€HEPATIBbHOTO U IJIaBHOTO, COLMAIIBHOTO U JIUYHOTO, TPUITMCBIBAEMOTO U
JOCTUTA€MOI0, OCHOBHBIX U HEOCHOBHBIX CTaTyCOB.

KakoBbl mprunHBI HECOBMAIEHUS CTATYCOB?

OxapaKkTepu3ylTe MOHITHS «COIUAIbHAS POJIbY, «POJIEBON HAOOPY.

10. B ueM npuyuMHBI POJEBOTO HAIPSIKEHUS U POJIEBBIX KOH(PIUKTOB?

11. B xakoii cTenenu couuagbHas poJib ONpeAessieT NoBeIeHUE YeraoBeka?
12. [laiiTe onpeeneHre NOHITHIO «COLIUATN3AIUS.

13. JInuHOCTBIO POKAAIOTCS Wi cTaHOBATCS? [Touemy?

Tema 5. Kanaapl komMvyHukanuid. Bo03MOKHOCTM KOMMYHUKAIMOHHBIX KAaHAJIOB.
JIOKYMEHTHBI KaHaJI KOMMYHUKAIIUH

Yro Takoe KOMMYHHUKaUu?

KaxoBa poJib KOMMYHUKALIMI B yIIpaBJIE€HUU?

Kakue cyiiecTByroT Mo1€IM KOMMYHUKALIAN ?

Kakue 3Tansl 0CylecTBIIsIOTCS B KOMMYHUKALIMOHHOM Ipolecce?

[Touemy oOpaTHast CBsI3b TaK B&XKHA B KOMMYHHMKALHUAX?

UYeM BbI3BaHbI TPYAHOCTH B BOCXOIAIINUX U HUCXO/SIIUX TOTOKAX?

Kakue MeTopl MEXINYHOCTHBIX KOMMYHHUKAIMI U3BECTHBI?

Kakwue cymecTBytoT KOMMYHUKAIIMOHHBIE CTUIIH U POJIA?

Kakne koMMyHHKallMOHHBIE Oapbepbl NPENATCTBYIOT MEXINYHOCTHBIM KOMMYHHUKALIAAM ?
9. B kakux gopmax OCyIIeCTBISAIOTCS OpraHU3allMOHHbIE KOMMYHHUKAIIUN?

10. Kakue cymecTByIOT COCOObI yay4IlIeH!s] OPraHU3allMOHHBIX KOMMYHHUKALIUN?

ONoGa~WONE
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I[eMOHCTpaIII/IOHHaH BEpPCUS TECTUPOBAHUA

Tema 3. CounanpbHasi namMaTh. /[BH:KeHHe collHaJIbHONH HHGOPMAIIUM B 001IIeCTBE

1. CoumanbHoe ynpaBieHUE B IIUPOKOM CMBICIIE O3HAYAET:

A. W3mepenne coruanbHbIX XapaKTepUCTUK U (PUKCAIS PE3yIbTaTOB SMIIUPUUYECKOTO
UCCJIEIOBAHUS U BHIPAKEHUE UX B IOHITUSAX COLUAIBHOIO YIIPaBJICHHUS.
b. YnpaBnenue Bcemu 00111€CTBEHHBIMH IPOLIECCAMHU.

B. Pa3zpabotky ¢opMann30BaHHBIX MOJENei, OPUEHTUPOBAHHBIX HA BBIOOpP CPEICTB
(OopMaIIEHOTO ONKCAHMSI, PETICBAHTHBIX UCCIIEAYEMBIM aCIIEKTaM COLUAIBHBIX CUCTEM.

I Iupoxuit BBIOOp CpeacTB, OOECHEUMBAIOIINX B3aMMOJCUCTBUE COCTABIISIFOIIUX
3JIEMEHTOB COLMATIBHON CUCTEMBI IOCPEICTBOM COLMAIBHOIO PETYIUPOBAHUS.

2. Kak nposBisitoT ce6s1 3aKOHOMEPHOCTH (PYHKIIMOHUPOBAHUS U PA3BUTHS YIPABIEHYECKUX
OTHOILECHUMN:

A. Tonpko depe3 CyOBEKT YIpaBlIEHUS, IIOCKOJBKY HOCHUTEIIEM HHTEPECOB,
00yCIIOBJIEHHBIX MHOT0OOpa3HeM COCTOSIHHS U 10 JIO)KEHHS YYaCTHUKOB YIPaBIEHUECKOIO
poLecca, sIBISIFOTCS] CyOBEKThI YIIPABJICHUS.

b. B Buzae ycToWuuBONl B3aMMOCBSI3M OOUIMX M YACTHBIX HHTEPECOB YYACTHHUKOB
YIOpaBIE€HYECKOW JIeATENbHOCTU. [J1aBHbIE CBSA3HM, JIeXKallle B OCHOBE IMPOSBIICHUS
3aKOHOMEPHOCTEHN COLMAaNbHOTO yIpaBieHUs, GOPMUPYIOTCS UCXOS U3 XapaKTepa BO3AEHCTBUS
cyObeKTa Ha 0OBEKT yIpaBJICHHUS.

B. CornacoBanue 0coObIX JTUYHBIX MHTEPECOB CYOBEKTOB YIPABIEHUYECKOW AESITEIbHOCTH
(dbopMUpyeT 3aKOHOMEPHOCTH (DYHKITMOHUPOBAHUS U PA3BUTHS YIIPABICHYECKUX OTHOILICHUH.

I'' K TakuM 3aKOHOMEpPHOCTSIM OTHOCSTCS: B3aUMHOE BO3JEWUCTBUE OCOOBIX HHTEPECOB
CyObEKTOB YNpaBJIECHUS; €OUHCTBO M HE3aBUCHUMOCTb JTHUX HHTEPECOB; COLMAJIbHAsS
HaIpaBJIEHHOCTh OTBETCTBEHHOCTH CYObEKTa (OB) yIIPaBJICHHS.

YTo0 Takoe MPUHIUIBI COLIMATBLHOTO YIIPaBICHHS?
Baxkneiiniee 3B€HO MeXaHHM3Ma COLMAIBHOTO YIPABJICHHS, HCXOJHOE IMOJ0XKEHHE TEOpUu
COLIMANIFHOTO YNpaBJEHUS, CUHTE3UPYIOIINE B cebe coluanbHble 3aKOHBI, 3aKOHOMEPHOCTH U
KOH KpeTHbIE MOJAXOJbl K X peaju3allii, HampaBisioT (OpMHUPOBAHHE HEOOXOIUMBIX KayecTB
yIpaBIICHIEB.

b. IlpuHIMIIBI COLMANTBHOTO YIPaBJIEHUS — BTOPOCTENECHHbIE TPEOOBAHUS, KOTOPHIMU HE
BCET/1a PYKOBOJCTBYIOTCS QJIEMEHTHI YIPABIIsIEMOIl COLMATbHON CUCTEMBI.

B. Ilonoxenusi, pazpadaTbiBaeMble B COOTBETCTBUU C TEOPUEH U TEXHOJOTHEH COLMATBLHOTO
yIpaBieHUs, IPUMEHsIEMbIE B KPU3HCHBIX YIIPABIEHYECKUX CUTYaIUSX.

I'. TlonoxeHusi cOUMaIbLHOTO YIpaBlieHUS B OOIIECTBE HJIM KOHKPETHBIX COOOIIECTBax,
00yCNOBJICHHbIE 3aKOHOMEPHOCTSAMU, MPOSIBISIFOIIUMHUCS Ha YaCTHOM YPOBHE.

4, Kakne wu3 MNCPCUUCIICHHBIX HHIXC BapHUAHTOB HauboJjee IOJHO PaCKpbIBArOT BECb
KOMIUICKC OCHOBHBIX IPUHOHUIIOB COHUAJIBHOTO YIITPABJICHUA (KpOMe OpFaHI/ISaHI/IOHHHX)Z
A. I OCYyJapCTBCHHOI'O YIIpaBJICHUA u CaMOYIIpaBJICHUA, BO3 JIencTBus

yIPaBJICHUYECKUX OPraHOB Ha COLUATbHBIE MPOIIECCHI, CBS3U M OTHOILICHUSI.

b. HayuyHoii 000CHOBaHHOCTH, JE€MOKpaTH3Ma M IEHTpaju3Ma, OOIIEeCTBEHHOM
1enecooOpazHoCcT, 0OBEKTUBHOCTH, KOMIUIEKCHOCTH, CUCTEMHOCTH, COIMAIBHON OpHEHTalluu
ynpaBieHus, 3GGEeKTUBHOCTH, CaMOPETYIHPOBAHUS, COCTSA3aTEIbHOCTH, KOHKYpPEHIIUH,
CTUMYJIHUPOBAHUSI.

B. VnopspoueHnus cuCTEMBI COLMAIbHBIX OTHOIICHHWH, KOMIUJIEKCHOTO YIpaBJICHUs
COIIMAIbHBIMHU MPOLIECCAMHU HAa OCHOBE UCXO/IHBIX MPABUII, HOPM JI€ATEILHOCTH.
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I'. UaTerpauust OTACTBHBIX BUJOB YIIPABJICHUYECKOHN JEATEIFHOCTH HA PAa3JIMYHBIX YPOBHAX
CHCTEMBl YNpPAaBICHHS, B3aWMHON COTJIACOBAHHOCTH AJIEMEHTOB YIPABJICHUS M KOOPAMHAIUSL
YCUIIUH 17151 JOCTHXKEHUS OOIIUX LENEH.

Boinenure Hambosiee BaKHBIE OpraHU3alMOHHBIC MPUHLUIBIL, IPUMEHSIEMblE B IPAKTUKE
COLIMAIBHOTO yIPABIICHHUS:
[IpuHIMTIBI OCHOBHOTO 3BEHA, pa3leNieHHsl TpyAa, HEPapXUYHOCTH W OOpaTHOW CBS3H,
poOJIEMHOI OpHEHTALINH, IEJICBO HAIIPABICHHOCTH, aIpECHOCTH, TITACHOCTH.

b. Opranmzanus ynpaBIeHYECKOTO TMIpollecca, NPHUHIMIBI TEC HOW B3aWMOCBS3H H
HEpPa3pBIBHOTO €JMHCTBA.

B. OpranuzanyoHHble NPUHLIUIB, MOCTPOSHHBIE pPA3UYHBI MH aBTOpaMH Ha OCHOBE
COOCTBEHHOM KJacCHU()MKAIIH MPUHLIUTIOB CONMAIBHOTO YIIPABJICHUSI.

I'. OGmas knaccudukamnms, npuemMsaemMas s BCeX THUIIOB M BHUJOB COIIMAIBHBIX CUCTEM M
COLMAIBHOTO YITPABIICHHS.

6. [Ipocreiintyro (6a30ByI0) MOJIENb COLUAIBHOTO YIPABIEHUS MOKHO MPEJCTABUTh B BUJIE:

A. Mogenu WHHOBAIMOHHOTO YIPaBJICHUS, BKJIIOYAIOMIETO B CeOsl Clenyronme
COCTaBJISIOIIME: PALMOHATMCTHYECKYI0, WHHOBALMOHHYIO, CTPATETMYECKYH0, I'YMaHHUTAPHYIO,
MH(OPMALMOHHO AaHAIUTUYECKYI0, aHTUKPU3UCHYIO, YIIPABICHUS IEPCOHAIIOM.

b. AGcTpakuuu peanbHOro SBJIEHUS, MATEMaTUYECKOTO OMKUCAHUS KOHKPETHBIX COLMATbHBIX
SIBJIEHUM.

B. KoHkpeTHOW CcXeMBbl B3aMMOCBs3€H CyOBeKTa W OOBEKTa YIpPABJICHHS, OTHOBPEMEHHO
B3aMMO/ICHCTBYIOLIUX C BHEIIHENW OOIIECTBEHHON U MPUPOJIHOM Cpelloil U OXBAUEHHBIX MPSIMOM
1 o0OpaTHOH CBS3bIO.

I'. CoBOKYNHOCTH CBSI3€1 B YIIPABICHYECKOW CUCTEME, IPAHMI] MJIM TOUEK YIPABIEHYECKOTO
BO3ICUCTBUA.

Haubonee oOrmias cxema MOIETUPOBAHUS B CUCTEME COIIMAIBHOTO YITPaBJICHUS BKIIOYACT B ce0s
CJIEYIOIINE ATATIIbI:
[TocTpoeHne KOHCTPYKIIMU MOJIEIH; YMO3AKIIFOUEHUS 110 aHAJOTHH; KOHCTPYUPOBAHUE HAYIHBIX
TUIOTE3; TMpakTUYecKkas TMpoBEpKa TMOJYYEeHHOW C TOMONIbI0 MoOJenu HHQOpMaluu u
MCII0JIb30BAaHUE €€ JIJIsl IOCTPOEHUs 0000IIaroIIel TEOPUH.
[locnenoBarensHOE OMHMCAHUE CTPYKTYPHO (YHKIMOHAJIbHBIX, MPUYMHHO CIIEJCTBEHHBIX U
TeHETUYECKUX CBSI3€H MEXIy KOMIIOHEHTaMU CHUCTEMBI.

B. BerwieHeHnue panuoHaIMCTUUYECKONW, MHHOBAIIMOHHOM, CTPATernYeCcKod, r'yMaHUTapHOM,
MH(OPMALMOHHO aHATUTUYECKOM, AaHTUKPU3UCHOM, COCTABIISIONINX COIUAIBHOMN CUCTEMBI.

I'. Pa3paboTtka popmain3oBaHHBIX MOJIENEH, BEIOOP CpelcTB (hOPMaIbHOTO OTTUCAHMSL.

B TexXHOJIOTHH COIUATIBHOTO YIPABICHHUS MOJIEIIN HCIOIb3YIOTCS IS
Perenus 3aau BHaYaie B caMoM 00IeM BHIe, 0¢3 Kakoi KOO IeTaln3aliim, a B JajJbHeHIIeM
— pelleHust IPOCTEHIIMX 33124 B 00JIee KOHKPETHOM BHUJIE.

b. W3yueHuss 00BEKTa CONMAIBHOTO  YIOPABACHHS C  LEJIBIO  MOCIEAYIOIIETO
KOHCTPYMPOBAHHS TMPHUHIMIIOB M CIIOCOOOB YIPAaBICHUYECKOrO BO3JCHCTBUS HAa OOBEKT U B
Ka4eCTBEe KOHCTPYKIIMHU Pa3InYHbIX BAPHAHTOB YIIPABICHHS COIUATBHBIM OOBEKTOM.

B. OO0s3arenbHOT0 KaueCTBEHHOTO ONHMCAHHUS COIMAIILHOW CHCTEMbI, HE TMOJBEpras e
(dbopmanmzaum.

I'. OueHku COCTOSHUS CyOBEKTa YIPABJICHHUsS, MOJATOTOBKH MPOTHO3a W HA JTOW OCHOBE
MIPUHSATHUS KAKOTO JIMO0 PEIICHHUSI.

KroueBbiMu Hp06J'IeMaMI/I npnu MNOpUMCHCHHU MCTONA COOHUAJIBHOTO MOICIUPOBAHUA B
COHOJIOTHH YHPABJICHUSA ABJIAKOTCA:
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A. TIpoGnema co3nanusi 6a30BBIX KOHLENTYAJIBHBIX MOJIENIEH COLMANBHBIX SBICHUN U IPOIIECCOB,
pa3paboTka (opManu30BaHHBIX MOJIENIEH, OPHEHTHPOBAHHBIX Ha BBIOOP CPEeNCTB (OPMAIBLHOTO
ONMCAHUS, PEJIEBAHTHBIX UCCIIETYEMBIM aCIIEKTAM COLIMAJIBHBIX CUCTEM.

b. Parmonanu3zamus cnoco060B yrmpaBieHus: 00bEKTaMU, H3y4eHUE U IPUMEHEHHE MOJICIICH.

B. Crnoco0Opl caMoperyisiuu CHCTEMBI, 00SCIIeUUBAIONIEH B3aMMOJICHCTBUE COCTABIISIFOIINX €€

3JIEMEHTOB IOCPEACTBOM HOPMATUBHOIO (BKJIIOUAs IIPABOBbIE MEXaHU3MbI) PETYIUPOBAHUS.

I'. BocnpousseneHue CBOWCTB, CBA3EH, TEHACHIMN UCCIEAYEMBbIX CUCTEM U MPOLECCOB B LEIAX UX
CUCTEMAaTH3alMH, OLIEHKH COCTOSIHUS, TIOJATOTOBKU IIPOTHO3A.

Tema 6. UndopmanuoHHasi ocHOBa cONUAIBHBIX KOMMYHuKanui. WHdopmanuoHHbIi
npouece KaKk CyIHOCTHAS OCHOBA COLMAJIbHbIX KOMMYHHKaIUI

1. ComnanpHOE TIJIAHUPOBAHHE ITO:

A. ObecrieyeHre CTpOrocTH, 000CHOBAaHHOCTH PELIEHHMsI, 0a3UPYIOIIErocsl Ha BCECTOPOHHEM
paccMOTpeHUH NpoOIeMBbl, yue Te peabHON CUTyallud U MaKCHUMaJbHO TOYHOM CO3JaHUU CHUCTE
MBI NTOKa3areseil, 0ToOpa)karoluX pealbHbIM COIMATBHBIN 0OBEKT.

b. ®yHKIMs conuanbHOTO yrpaBieHMs], BKIIIOYaroIias B ce0sl onpeiesieHre Lese, nokasarenei
CPOKOB M TEMIIOB pa3BUTHUS COLMAIBHBIX MPOIECCOB, a TAaKKE OCHOBHBIX CPEACTB UX
MIPETBOPEHUS B KU3Hb.

B. [IpencraBienuie B BUie KOHKPETHON CXEMBI B3aUMOCBsI3€l 00bEeKTa U CyOBbEKTa yIpaBIeHHUS.
I'. Co3nanue 6a30BbIX KOHLENTYAIbHBIX MOJIENIEH COLIMATIBHBIX SIBJICHUN U MPOIIECCOB.

2. OObBeKTaMH COLMAJIbHOTO IUIAHUPOBAHMS B paMKax COLHAJIBHOTO YIpPaBIIEHUS
BBICTYIIAIOT:

A. CyOBeKThI COIIMAIIBHOTO YITPABIICHHUS.

b. O0bexThI, HaXOAITUEeCs B KPU3UCHOM COCTOSTHUU.

B. OO0pa31oBo Moka3aTeabHbIE MOJCIH COMHANBHBIX cucTeM. I'. Te conmanbHble OOBEKTHI,
10 OTHOIIEHUIO K KOTOPBIM COBEPIIAIOTCS COIUATBLHO YIIPABICHUYECKUE ACHCTBUS.

3. CounalibHOE MPOECKTUPOBAHUE ITO:

A. Onna u3 Gopm BIPaOOTKU U MIPUHATHUS PEIICHHS, BAXKHBIA SJIEMEHT KOHTPOJIS.

b. OGs3arenbHO MHOTOBapHaHTHOE OTpaskeHue Oynyliel pealbHOCTH C YKa3aHUEM HEKOTOPBIX
KOHKPETHBIX CPOKOB Pa3BUTHsI COOBITHIA.

B. Coszpmanme mnpooOpaza (ImpoTOTUIIA) MPEANOaraéMoro mAjs H3yd4eHus OOBbEeKTa IyTeM
pa3paboTKU HOBBIX COIUAIBHBIX MTPOOIIEM.

I. Bripaxxenue B KOHKpeTHOH (hopMe MPOrHOCTHYECKOM (PYHKIIMH YITpaBICHUSI.

4, COI_[I/IaJ'IBHOC HOPMHUPOBAHUC ITO3BOJIACT:

A. yHOpSLZ[O‘II/ITL COMAJIbHBIC OTHOIICHUA MCXKAY COUUAJIbHBIMUA I'pYyIIIaMH, KOJUJICKTUBAMU
1 OTACJIBbHBIMHU pa6OTHI/IKa MU ITYTEM BBCACHHUA PA3JIMYHBIX COUAJIBHBIX HOPM.
b. HpI/IBeCTI/I CONUAJIIBHBIC HOPMbBI B COOTBCTCTBHUC C OXHIAHHUAMHU HpeﬂCTaBHTCHCﬁ

HauOoJee ysI3BUMbIX CJIO€B HACEICHHUS.
B. HopmupoBath (u3nueckyro Harpy3ky Ha paOOTHHKOB Ui MPEAOCTEPEkKEHUS HUX OT
Ype3MEpPHBIX EPErPy30K.

I'. Pe3ko yBenMUUTH NPOJOIIKUTENBHOCTD KU3HU HACEIICHHUS.

5. Pa3pa60TKa U peajin3alnsd KOHKPETHBIX MEP IO PCHICHUIO COLIUAJIbHBIX HpO6J'IeM COJACPIKHUT:

A.  lleneHampaBlIeHHOE YIpPABIAIOUIEE BO3JACHCTBUE, BKIIOYAIOIIEE IIEJICNIOJIAraHue U
LIEJIE0CYLIECTBIICHHUE.
b. JIunepcTBO, IIKATy TMpPEeCcTHUXkKa, MEXaHM3Mbl He(OpPMAIBHOIO TI'pYNIooOpa3oBaHus,

COIAJIbHBIC HOPMBI.
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B. Slnpo Mexanu3ma ymnpaBieHUs, COLHMAJIBbHYI0 CaMOOPraHM3alUI0, W OpPraHU3alMOHHBIN
MOPAIOK.
I'. JIoJoKHOCTHBIE peleHus, aAMUHUCTPATUBHBIN pacIOPsIIOK U JIp.

6. K cyObekTam conuanbHOrO YIpaBiIeHUs OTHOCSTCS:

A. JIunepsl, colualbHbIe OpraHU3aliy, OCYLIECTBIISIONINE [EJIEHAIIPABIEHHOE BO3ICIICTBIE
Ha OOBEKT YIpaBJICHUS, a TaK XK€ COLMAIBHBIC MPOLECCHl M Jpyrue OOIMIeCTBEHHBIE SBIICHHUS,
KOTOpbIE OKa3bIBalOT CHUCTEMATUYECKOE, II0CIIEI0BAaTEIbHOE BO3JEHCTBHE Ha COLMAIbHBIN
O0OBEKT U MPUBOJIAT K €T0 U3MEHEHHUIO.

b. BHemHsis 1o OTHOLIEHMI0O K O0OBEKTY oOuiecTBeHHass cpeAa (IKOHOMMYECKas,
MOJINTUYECKAs], KYIbTYPHO TyXOBHAsl U COL[UAJIbHASI COCTABIISIOLINE).
B. ConuanbHble TPOLECChI M JPYrUe COIHUANIBHBIE CYOBEKTBI, KOTOPBIC OKa3bIBAIOT

CHUCTEMAaTUYECKOE, MOCIIEI0BAaTEIbHOE BO3EMCTBUE HA COLMAIbHBIN OOBEKT U MPHUBOJAT K €ro
M3MEHEHHUIO.
I'. Beicime oprasbl ynpaBiieHUs.

7. MexaHu3M COIMAIBHOTO KOHTPOJISI BKITFOUAET B CEOsI:

A. [IpoBepKy MpaBMIIBHOCTH BBITIOJIHEHUS IOPYYECHHM, IPUKA3OB.

b. Habmronenus 3a mpoI1ieccom BBITIOTHEHUS 3aTaHUM.

B. Hakazanue 3a mioxoe UCIOJHEHUE OPYYECHUN WM HETIPABUJIbHBIE IEUCTBUS.

I MexaHu3M COLMAIbHOTO KOHTPOJS, COJEpXallMi COLUalIbHBIE HOPMBI, COIMAJIbHBIC
CaHKIUU, OOIIECTBEHHYIO OIIEHKY, OOIIECTBEHHOE MHEHHE, a TaKXe BO3JEUCTBUE TpaIUIIMii
(HaMOHAIBHBIX, CEMENHBIX U T. JI.), IEHHOCTHBIX OPUEHTAINH U Jp.

8. ConpanbHbIe HOPMBI 3TO:

A. PerynsaTop sMoIMOHaNbHBIX OTHOLICHUH, BO3ACHUCTBYIOIIUM Ha JTIOJICH.

b. 3anperurenvHbii MexaHU3M, paOOTalOMUA Yepe3 ACSITEIBHOCTh CyneOHOM BIIacTH,
HaKa3bIBAIOIIEH Tpak/laH 3a HEJOMyCTUMbIE BApUAHThI IOBEICHUSI.

B. [lpunsTsie counanbHble CTAaHIAPTHI IESTEIBHOCTH, (POPMHUPYIOIINE OTHOIICHUS, JEHCTBUE U
MOBEICHUE JIIOJIE B COOTBETCTBUM C OMNpPEAEICHHBIMH IICHHOCTSIMHU, MPUCYIIUMU JTAaHHOMY
00111ecTBY, OOITHOCTH, TPYIITIC.

I'. PaspemurenbHbIi MeXaHHM3M, MPEIOCTABIAIONIMNA TpaKJaHaM OIpeAeJeHHbIE IpaBa 1o
COTJIACOBAHUIO C 3aKOHO/IaTEIbHBIMU OPTaHaMH BJIACTH.

9. ConasnapHbIe CAaHKIIUU:

A. CpencTBo CONMAIBHOTO KOHTPOJISI 32 JIEHCTBHAMHU B paMKax TpeOOBaHMM COIMAIbHBIX
pOJIeH, CTUMYIIUPYIOIIEE JIFOACH COOII0IaTh HOPMBI.

b. CpencrBa nmoompenus u cyieOHOTO HaKa3aHHUS.

B. [IpaBoBBIE CaHKUIMK, NPUMEHSEMbIE 32 HApYyIICHHE HKOHOMHUYECKUX, MOPAIbHBIX,
PEUTHO3HBIX U IPYTUX HOPM.

I'. Tloompenust 3a ACSUCTBUS, KENAaTEeIbHbBIC ONMPEICICHHOW KOPIIOPATUBHOW CHUCTEME.

10. Coumosnoruyeckasi AMarHOCTUKA B CUCTEME COLIMAIIBHOTO YIIPABJICHUS UTPAET CIIETYIOLIYIO
pOJIb!

A. WudopmanoHHoro oOecrnedyeHns YNpaBiI€HUS COOTBETCTBYIOIIMMH COLMAIbHBIMU
00BEKTaMH Ha OCHOBE TEOPETHYECKUX MJEH M HCCIe0BaTeNbCKUX METOJIOB, BBIPAOOTAHHBIX
COLIMOJIOTMYECKON HAayKOH, TEXHOJOTMM KOMIUIEKCHOTO aHalu3a COCTOSHUS COLUAIbHBIX
00BEKTOB M COIMATIBHBIX ACIIEKTOB JPYTUX OOIIECTBEHHBIX CUCTEM.

b. IIpou3BOAUT COIMOJOTMYECKHH aHAJIM3 W OLEHKY COCTOSHHS CyOBbEeKTa COIMaIbHOIO
yIIpaBJICHHUS.

B. BcectoponHe ompenenser cBoiicTBa HanOoJjiee JIETKO MOJIAIOIET0Cs YIPaBICHUI0 00bEKTa
JUIS TTOCJIETYIOLIETO IIPUBJICYEHMSI €TO HA CBOIO CTOPOHY.
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I'. KoMIsieKCHO BBISIBIISIET MTPOOIIEMBI, TpeOyIoIie MPUBICYSHUS JOTIOTHUTEIBHBIX PECYPCOB.

Tema 8. Couna.m;no KOMMYHUKAINHOHHBIC UHCTHTYThI. KOMMyHI/IKaIII/II/I B Pa3/IMYHBbIX
C(l)ean AKUBHEACATCIBHOCTH Y€/J10BCKA. KOMMyHI/IKaIII/IOHHBIe cpeacrea

1. YnopsitoueHHOE MHOKECTBO YTBEPKACHUH, (PAKTOB WM HJIEH, TPEICTABIISIOMINX
000CHOBAHHOE CYXICHUE HITH PE3YIbTAT IKCIIEPUMEHTA, KOTOPBIE TIEPEIAIOTCS IPYTUM Yepes
CpeAcTBa KOMMYHHKAIIUU B ONIPEICIEHHON CHCTEMAaTHYeCKOi popMe — 3TO

1) uapopmanus

2) 3HaHUE

3) 6a3a JaHHBIX

4) KOMMYHMKAIUSA

2. KoMMyHHKOJIOTHS — 3TO HayKa

1) o mpouieccax oOMeHa uHpOpMaIUed, KOTOPBIE TIPEJICTABIISIOT CO00H crieruduuecku
YeJI0BEYECKYIO JIeSITENIbHOCTh, HAIIPaBJICHHYIO Ha YCTAHOBJIEHUE U MOJIEP’KaHNE B3aUMOCBS3H U
B3aUMO/ICHCTBUS MEXTy JIFOJIbMH U OCYIIECTBIISIOTCS MPEXKJIE BCEro BepOaibHO;

2) 0 coUMaNbHOM SIBJICHUH, O «COLIMAJILHOM OOILIEHUI C UCIOIb30BaHUEM MHOTOUYHCIEHHBIX
CHCTEM CBSI3U, BBIPAOOTaHHBIX JIIOJbMH, CPEIN KOTOPBIX TJIABHBIMHU, SIBJISIOTCS YEJIOBEUECKast
peub U S3bIK;

3) o MecTe U poJii KOMMYHUKALIUU B OOIIECTBE, €€ Pa3BUTHH, CTPYKTYpPE, KOMMYHUKALIMOHHBIX
npoleccax;

4) cucTeMbl, COCTOSIINE U3 AIEMEHTOB, 00Pa3yIOIINX CTPYKTYPHI ¢ QYHKINOHAIBHBIMHU
CBSI3SIMM.

3. MexaHu3M COIMAIBHON KOMMYHHMKAIIUN 3TO —

1) oOMeH, TOpOoXkKAEHUE U UHTEPIIPETALIUN TEKCTOB, T.€. TEKCTOBAs JAEATEIbHOCTS;

2) yenoBeveckas pedb U S3bIK;

3) cuctemMa KOHKPETHBIX ICUCTBUH, YMEHUN U HABBIKOB, KOTOPBIE HE SIBJISIOTCS BPOXKICHHBIMU,
4) conmanbHOE HacJIeI0BaHUE — YJICHBI OOIIECTBa MEPEaloT OT MOKOJIEHUS K TOKOJIEHUIO
3HaHUSA U KYJIbTYpY.

4. BeibepuTe MpaBUIbHBIC BBICKA3bIBAHMUS:

1) u ceMbsi, v penurus, 1 GOpMbI XO03IUCTBEHHOW aKTHBHOCTH ¥ TIOJTUTHYECKOM BIACTH - BCE TO
HE JJaHO «OT MPUPOJIBI», HO BO3HUKIIO B PE3YJITATE YEJTOBEUECKOM ACSITEIBHOCTH U
B3aUMOJICHCTBUS.

2) popmbl coMaIbHON )KU3HU )KUBOTHBIX 00YCIOBIIEHBI HHCTUHKTAMU, a TOTOMY, (haKTUYECKH,
HE MEHSIOTCS;

3) dopMbI k€ COLMATBLHOM KU3HU JIIOJIeH KOHCTPYUPYIOTCS JIOAbMHU, IIYCTh B OOJIBIIMHCTBE
CJIy4aeB CTUXUITHO M HELIEJICHAIIPABICHHO; U OTJIUYATCS BAPUATUBHOCTHIO U U3MEHYUBOCTHIO;
4) conanbHas KOMMYHUKAIKS KaK YHUBEPCAJbHBIN COLMOKYIbTYPHBIA MEXaHU3M,
OpUEHTHPYETCS Ha B3aMMOJICHCTBHE COIIMAILHBIX CYObEKTOB, HA IPOM3BOACTBO U IUHAMUKY
COLIMOKYJIbTYPHBIX HOPM U 00Pa3IOB COIMATLHOTO B3aUMOICHCTBUSI.

5. AccounaTuBHBIMU YPOBHIMHU KOPIOPATUBHOM CUMBOJIMKH SIBJISIFOTCS:

1) coneprkaTenbHbIE aCCOIUAIINH;

2) KylbTypaJbHbI€ aCCOIHAIINY;

3) peuruo3HbIe acCoINallNH;

4) SMOIIMOHAJIbHBIE aCCOLMALIUY.

6. OcHOBHBIE TPeOOBaHMS, IPEIbABIIIEMbIE K MIUTIOCTPALIUAM U JPYTUM OECCIOBECHBIM
JIEMEHTaM PEKJIIAMHON KOMMYHMKAIUH, 3aKI0YAI0TCS B CIEAYIOIIEM:

1) OHM NOIKHBI OBITH OPUEHTUPOBAHBI HA JIMYHYIO BBITOAY YUTATEIS WA 3PUTE.

2) IIpencraBisaTh pexiiaMy WK YCIYTy LEIUMKOM MM YaCTHYHO.

3) meTh HemocpeACTBEHHOE OTHOLICHHUE K TOBApy MIIM K TeMe 0OpalleHusl.

4) beITh paccuuTaHbl HA TOHUMAHUE YUTATENs U 3pUTEIs.

5) BBITh TOYHBIMU U IOCTOBEPHBIMHU.
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6) OHM TOJKHBI OBITh, IO BO3MOKHOCTH, BBITIOJIHEHBI B I[BETE.

7. CylLecTBYIOT CJIEIYIOLNE OCHOBHBIE MOJIENIN PEKJIAMHOTO TEKCTA:

1) Monens onrcaHHe-TIePEYUCIICHIE — MOCIIEA0BATEIBHOE TIEPSUMCICHUE CBOWCTB, Ka4eCTB,
XapaKTEPUCTUK MPEAMETA PEKIAMbl U TOM MOJIb3bl, KOTOPYIO MOJIYYUT IOTPEOUTEND, ECIIN
IIOCJIEYET COBETY pEKJIaMBbl.

2) Mopenbs 00bsCHEHHE — COACPKUT OTBET Ha BOIMPOC, MOCTABJICHHBIN MIIN TTOAPA3yMEBaEeMbIN
aBTOPOM TEKCTa, MOYeMy IPEIMET PEeKIIaMbl OTBEYAET MOTPEOHOCTSIM MOTPEOUTEIS M KAKHM
00pa3oM CBOMCTBA W Ka4eCTBa 3TOTO MPEAMETa ACTAIOT €T0 IMOJIE3HBIM WIH BBITOTHBIM.

3) Monenb npobseMa-penieHue noka3bBaeT, Kak mpooiemMa uiv onpeieleHHas dKU3HEHHAs
TPYAHOCTh HAaXOJST CBOE pa3pelIeHUEe, €CIIM OTPEOUTEIh BOCIIONb3YETCs JaHHBIM TOBAPOM WJIH
yclIyroi. 3ta MOJiesIb HaubosIee YacTo UCIIOJIB3YETCS B pEKJIaMHON IIPAKTHKE.

4) Mopens paccka3-XapaKTepHCTHKa — 00CTOATENbHOE, IO JpOOHOE TOBECTBOBAHUE O
pekamoiaTene.

8. Ha HauanbHOM cTaanu BbIOOPA CPENICTB PEKIIaMbl BAXKHO HAMTH OTBETHI HA CIEIYIOIINE
BOIIPOCHI:

1) Yro pexknamupyercs?

2) Koro xoTuM 0XBaTUTh pekjiaMHON nH(popMarueit?

3) I'ne onu HaxonsatTcs?

4) Yro npencrasiser coboit oopamienue?

5) Korga pa3memars oOpamenne?

9. [loaroroBka nmevyaTHOM pekyiamMbl (U1 Hee UCTOIb3YETCsl TAKKE TEPMUH «PEKIaMHO-
KOMMepUecKast TUTepaTypa») Ipeamnoaraet coop cBe/leH!il, HEOOX0AUMBIX ISl BKJIIOUEHUS B
PEKIaMHOE CPesICTBO. DTH CBEJCHUS CBOJSATCS K CIEIYIOIIEMY.

1) [lepeuens dotorpaduii, pUCYHKOB U MPOUYUX WILTIOCTPALIUNA, KOTOPBIE KEJIATEIbHO
UCI0JIb30BATb.

2) KpaTtkoe u3ioxeHue MpeanoiaraeMoro TeKCTa ¢ yKa3aHueM BBITOJI IS 3aKa3uuKa ¢ TOUKU
3peHusi 000CHOBAHUS B MOJIb3Y COBEPIICHUS TOKYIKHU; HAIIPUMED, TOMOXO03sIiKa MOKyIaeT He
MBLIECOC, @ YUCTOTY B JIOME.

3) KauectBennsrit Opud;

4) Tlombopka TEXHUYECKUX CBEJICHUI THTIA TAOJIHI] U pabOUnX XapaKTEPUCTHK.

10. IIpu cbope nHbOpPMAITIN O HOCUTENSIX UCIIOIB3YIOTCS CISAYIONINE MTOKa3aTeH:

1) OOt nIM reHepaibHbIA PERTHHT HOCUTENS — O00IIIee KOJIMYECTBO HACEICHUS, OBIBIIIETO B
KOHTaKTe C HOCUTeNIeM (pa3Mep ayAUTOPHH KOHKPETHOTO PEKJIaMOHOCUTENST), 0OBIYHO
U3MepseTCs B MIPOLEHTAX OT HACeNIEHUs TOPoJa UM TEPPUTOPUH.

2) LleneBoii peUTHHT HOCUTES — ONIPEACIIICTCS KaK OTHOIICHHE YHCIa TPEICTaBUTEIeH
L[EJIeBOM ayTUTOPUH, OBIBIIMX B KOHTAKTE C HOCUTEJIEM, K 00IeMY YHCITy MpeICTaBUTENeH
L[EJIeBOU ayTUTOPUH.

3) UHaeKe COOTBETCTBUS — OMPEEIACTCS KaK OTHOIIECHHE I[EJICBOT0 PEUTHHIA K 00IIEeMy
peittuary Hocutens. C ero NoMoIIbIO OMpeIesieTcss COOTBETCTBUE HOCUTENSI HHTEpecaM
L[EJIeBOY ayTUTOPUH, YeM BBIIIE MHIEKC COOTBETCTBUS, TEM OOJIbIIIE BEPOSITHOCTh TOTO, UTO Ha
peKaMy B JaHHOM HOCHTENE 00paTsAT BHUMaHUE. VHIEKC MpUMeHseTcsl P BEIOOpE MEX Iy
HOCHUTEIISIMU C IPUMEPHO OJJUHAKOBBIMU MOKA3aTEISIMH 0XBAaTa U CTOUMOCTH Pa3MeIIeHUs
pEKIaMBbl.

4) TekcThbl UIU U300paKEHUS PEKJIaMbI HE OJHKHBI IPOTHBOPEYUTH MOPATILHBIM HOpMaM
oOrmiecTBa.

Tema 10. MHuHpopmManmoHHasi KyJbTypa. IJTHKAa H KYJbTypa B COHHMAJBHBIX
KOMMYHHUKAaIUAX

1. Kakue npoucaypsl HpUMCHAOTCA Ha CTaIU MOHHUTOPHUHTA praBJ'IHeMOI\/’I CHUCTCMBI:
A. Kommmekc COIMMOJIOTHYCCKUX, IICUXOJTOTUICCKUX, CTATUCTUYCCKUX,
MAaTEMAaTUYCCKUX U AJPYI'UX MCTOIOB.
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b. Opranusyercs HenpepbIBHBINA MPOLIECC MTOUCKA, TPYNIHUPOBKU U KOMILIEKCHON 00paboTKU
HUHJMKAaTOPOB C LEJIbI0 ONEPATUBHON OLIEHKM M IPOrHO3MPOBAHMSI BO3MOXKHBIX COCTOSHUMN
yIIPaBIIIEMOr0 OOBEKTa M €ro YpOBHEH, BBIPAOOTKH KOPPEKTHPYIOIIETO YIPEXKIAIOUINX Mep
YIPaBJIECHYECKOTO BO3ICHCTBUS.

B. N3mepurenbHble (M3MEPEHHE COLMANBHBIX XapaKTEPUCTHK) OTHCATENbHbIE ((UKcanns
Pe3yJIbTaTOB AMIIUPUUECKOTO UCCIIEIOBAHUS U BHIPAXKEHUE UX B IIOHATHUAX COLMAIBHOTO
yrpaBieHus) GyHKIHH.

I'. OObsicHUTENBHBIE (PACKPBITHE CYHIHOCTH YIIPABIAEMBIX OOBEKTOB M CYOBEKTOB

yIpaBJI€HUs), KpUTEpUaIbHbIe (IPOBEpKAa UCTUHHOCTU THMIOTE3 U IOJIOXKEHUH TEOpHH),
IIPOrHO3HbIE (OLIEHKA OYAYIIETr0 COCTOSIHUSL YIIPABIsEMOM cucTeMbl) (PYHKIIUH.

2. Yro npeacTaBisioT cO00M UHINKATOPBI, XapaKTEPU3YIOIIHE COCTOSHUE YIIPABIIIEMOIO
COLIMAJIBHOTO 00BEKTA?

A. NHaukaTopsl ynpapisieMoro 00beKTa — 3TO BHEIIHUE IO OTHOIIEHUIO K OOBEKTY

COILIMAJIbHBIE SBJICHUSI.

b. OrHouieHne 3aMEpeHHbIX MO3UTUBHBIX, HEUTPAJBHBIX WJIM  OTPULIATEIbHBIX
XapaKTEePUCTUK O0BEKTa K aHAJIOTUYHBIM HOMUHAJIbHBIM XapaKTEPUCTUKAM.

B. WnaukaTopsl npeacTaBisiioT coOOM HEMOCPEICTBEHHOE OTOOpa)KE€HHE TeX WM HMHBIX
CBOMCTB OIpEeIEIEeHHOT0 00BEKTa — SBJIEHMSI, ITPOLecca, CUCTEMBI U T. 1.

I'. KonnuecTBeHHas Mepa H3MEpPEHHs KaKuX 100 3Ha4eHU 00beKTa.

3. UTo sBNISI€TCS TIIABHBIM yCJIOBHEM BBIOOpA MHIUKATOPOB JIJISl XapaKTEPUCTUKH

YIPaBIsieMOTo 00bEKTa:

A. Hanuuune koMIiekca MHAMKATOPOB, PEMPE3CHTATUBHO OTPAXKAIOIIMX CBOICTBA 0ObEKTa B
JTAHHOM YIIPaBJIEHYECKOM IUKJIE.

b. Omnucanue CBOWCTB 0OBEKTa, MPEACTABIISIIONINX MHOYXECTBO CBS3aHHBIX MEXIY COOOM
AJIEMEHTOB, HCHOJB3YIOMIMXCS [UIsl CO3AAaHUSA CHEHU(PUUECKUX KOHCTPYKUHH, 0Opa30BaHHBIX
MyTeM KOMOMHAINH KeNaTeIbHbIX XapaKTepPUCTUK 00bEKTA.

B. Hanuuue ycTOMYMBBIX CBSA3EH MEXKAY NMPU3HAKAMHU, KOTOPBIE OTPa)KalOT MHIUKATOP, U
TOM XapaKTepUCTHKOM, KOTOPYIO HCCIeA0BaTEIh COOMPAETCS 3aMEPUTh.

I B wMogmemupyemoil wuccneoBaTeIbCKOM CHUCTEME HYKHO CGHOPMHPOBATH CHUCTEMY
rokasareseil, KOTopble MOTYT MH(OPMAIIMIOHHO MPEICTaBUTh COOTBETCTBYIOIINE HHAUKATOPHI,
aJIeKBaT HO OTpakarolllue CBOICTBa CyObeKTa yrpaBiIeHUS.

4. Ha craguu BeIpaOOTKH CHCTEMBI YIPABJICHYECKHX ICHCTBUH, MPOIECTYPhl UCIOTHCHHS
VIIPaBJICHYECKUX aKTOB PEATH3YETCS CICAYIONIMIA alrOPUTM JCHCTBUI:

A.1l) Omnpenenenue oObekTa HaOmoaeHus. 2) OOcCie0BaHUE BBIJICICHHOTO O0BEKTa. 3)
®opMHpOBaHUE CUCTEMBl HHIMKATOPOB, IO KOTOPBHIM OyIET BECTHCHh COOp WHGOpMAIMH, U
CO3JIaHUE MOJICJIM UH(POPMAIIMOHHOTO aHAJIN3a 00bEKTa HAOFOICHHSL.

4) OnpeneneHue METOAUKH U3MEpeHHi. 5) BbisBieHHE COCTOSHHS 00bEeKTa HaOMIOACHUS. 6)
[IporHo3upoBaHre W3MEHEHU CO CTOsiHMSA O0OBbekTa HaOmoaeHus. 7) IIpeoOpasoBanue
uHpopMaluy B yIoOHYIO A7 UCHIONB30BaHUs hopMy.

b. 1) IlporHo3upoBanre W3MEHEHUI COCTOSIHUS 00bekTa HaOmoaeHus. 2) IlpeoOpa3zoBanue
nHpopmanuu B ynoOHyI0 A ucnolib3oBanus Gopmy. 3) OOcnenoBaHNe BBIEIEHHOTO 00ObEKTA.
4) ®opMUpOBaHHE CUCTEMBI MHAMKATOPOB, MO KOTOPHIM OyIeT BECTHUCH cOOp MH(MOpPMAIIUH, U
co3gaHue Mojaenu HWHGPOPMAIMOHHOTO aHalu3a oO0bekTa HaOmoaeHus. S5) OmpeneneHue
METOAUKH U3MepeHuil. 6) BrisBieHne cocTosTHUS 00bEKTa HAOMIOICHUSI.

7) Omnpenenenne 00beKTa HAOMIOACHHUS.

B. 1) Ompenenenne obbekra HaOmoneHus. 2) OOcnenoBaHUE BBIIEICHHOTO 00BEKTa. 3)
dopMupoBaHUE CHCTEMBl MHAWKATOPOB, MO KOTOPHIM OyaeT BeCTHCh cOop MHOpMaluu, H
CO37aHKe MOJIeH HHPOPMAIIMOHHOTO aHaIn3a 00beKTa HAOIIOICHMS.
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4) [IporHo3upoBaHle M3MCHEHHH COCTOsSHHMS 0ObekTa HaOmoaeHus. 5) I[IpeoOpaszoBanue
uHbopManuy B yAOOHYIO AJIs MCIOb30BaHUs Gopmy. 6) OmnpeneneHrne METOUKH U3MEPEHHA.
7) Bel siBieHne COCTOSHUS 00bEKTa HAOIIOICHHUS.

I'. 1) Onpenenenue oobekra Habmoaenus. 2) OOcnenoBaHUEe BBIICICHHOTO O0BEKTa. 3)
[IporHo3upoBanue u3MeHEHUN cocTosiHUS oO0bekTa HabOmonenus. 4) IlpeoOpazoBanue
uHbopMauy B yAOOHYIO JJIs MCTONIb30BaHus Gopmy. 5) OmnpeneneHne METOIUKH H3MEPEHHA.
6) BoisiBnienue coctosiHusg 00beKTa HabIIOAEHMSL.

7) ®opMUpOBaHUE CUCTEMbI HHAUKATOPOB, [0 KOTOPBIM OyIeT BECTUCHh cOOp MH(DOpMAIIUH,

Y CO3JIaHHE MO/JIENIM HH(POPMAITMOHHOTO aHaIN3a 00BEKTa HAOIIOACHHUS.

5. Yrto npou3BOAUTCS HA CTAIUU BKIOUYEHUS MEXaHU3Ma OOpPaTHOH CBSI3U, KOPPEKTUPOBKU
YIPABJICHYECKUX PELICHUMN:
A. Cunrte3 Bcex (akTOpoB M CUCTEMbI MH(OPMALIUU O COCTOSIHUM YIPaBJISIEMOro 0OBbEKTa U
OTHOIICHUN CyObEeKTa YIpaBIeHUS K OObEKTY.

b. B kanan oOpaTHOW CBS3M BKIIIOYAETCS JOMOJHHUTEIBHBIA JJEMEHT JUIsl TOTO, YTOOBI
MIPOBEPUTH PEAKLIMIO IPYTUX CYObEKTOB YIPABIEHUS HA YIPaBIEHUYECKOE JeICTBHE.

B. VTounsercs neiicTBue, ocyliecTBiIsieMOe CYOBEKTOM YIpPaBIEHUS, B BHJIE CHCTEMBI
nH(pOpPMAaLlUM O COCTOSHUM YIPABICHUYECKUX KOMaHJ, KOTOpbleé HEOOXOJWMO IPUMEHSTH B
COOTBETCTBUU C 33JaHHON MPOrPAMMOMN.

I'. Ananu3 uH(popManuu, MOJIYYEHHOM MO KaHaly OOpaTHOM CBsI3M, M HAa 3TOM OCHOBE
BHOCSITCSI KOPPEKTHUBBI B YIIPaBICHUECKU MTPOIIECC.

Tema 12. JiekTpoHHass KOMMYHHKALKMA U UHTEpHET B COMAIBLHBIX KOMMYHHUKAIUAX

1. Kommieke anmapaTHBIX ¥ IPOTPAMMHBIX CPEJICTB, TTO3BOJISIONIUX KOMITBIOTEpaM
0OMEHHBAThHCS JAHHBIMHU:

uHTepderic;

MarucTpab;

KOMIIBIOTEPHAs CETh;

aJanTepsl.

2. I'pynna KOMIbIOTEPOB, CBSI3aHHBIX KaHaJIaMU Niepefadu HHGOPMALIUU U HAXOIALIUXCS B
npeenax TeppUTOPUH, OTPAHUUYECHHON HEOOIBIINMHU pa3MepaMu: KOMHATBI, 3/1aHUs,
MPEANPUATHS, HA3bIBACTC:

rJ100aTbHOM KOMITBIOTEPHOM CEThIO;

MH(OPMALIMOHHON CUCTEMOM C TUIIEPCBS3SAMU;

JIOKAJIbHOM KOMITBIOTEPHOM CETHIO;

AJIEKTPOHHOM MOYTOM;

PErHOHAIIBHOM KOMITBIOTEPHOH CEThIO?

3. 'mo6anpHas KOMIBbIOTEPHAS CETh - 3TO:

nH(pOpMaLIMOHHAs CHUCTEMA C TUTIEPCBS3SIMU;

MHO>KE€CTBO KOMIIBIOTEPOB, CBSI3aHHBIX KaHATaMHU Niepeaadyr nHGOPMAIUY U HaXOAAIIUXCS B
npezesax OJHOTO MOMEUICHUs, 3/1aHus;

cucrema ooMeHa nHdopmalrei Ha ONPECIICHHYIO TEMY;

COBOKYITHOCTb JIOKAJIbHBIX CETEH U KOMITBIOTEPOB, PACIIOJIOKEHHBIX HA OOJBIINX PACCTOSHUAX U
COC/IMHEHHBIE B €IUHYIO CUCTEMY.

4. O0MmeH uHpOpMAIHE MEKTY KOMIBIOTEPHBIMU CETSIMH, B KOTOPBIX ICHCTBYIOT pa3HbIE
CTaHJIapThI IPECTaBICHUS UH(OPMAIIUHU (CETEeBbIE MPOTOKOJIBI), OCYIIIECTBIISETCS C
HCIIOJIb30BAHUEM:

MarucTpaieu;

XOCT-KOMIIBIOTEPOB;

ANIEKTPOHHOU MOYTHI;

LUTIO30B;
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(aitn-cepBepos.

5. Kondurypanus (TOmonorus) JI0KalbHOW KOMITBIOTEPHOM CETH, B KOTOPOHl Bce paboure
CTaHLIMM COEIMHEHBI HETIOCPEICTBEHHO C CEPBEPOM, HA3bIBAETCSI:

KOJILIICBOIA;

paauanbHOM;

IIMHHOM;

JPEBOBUIHOM;

paananbHO-KOJIBIEBOM.

6. [lyis xpaneHus (aiyios, mpeHa3HAYCHHBIX I OOIIETO TOCTYIA IMOJIh30BaTEIICH CETH,
HCIIOJIb3YETCSI:

Gaitn-cepsep;

paboyasi cTaHIUS;

KIIMEHT-CEpPBEp;

KOMMYTaTOP.

7. CeTeBOM IPOTOKOJ- ITO:

HabOp CcoraleHni 0 B3aUMOIEHCTBUSAX B KOMIIBIOTEPHON CETH;
MIOCJIeI0BATEIbHAS 3aIIUCh COOBITUH, MPOUCXOIALINX B KOMIIBIOTEPHOM CETH;
MpaBUJia MHTEPIPETALNH JAHHBIX, TIEPEAaBAEMBbIX IO CETH;

MpaBUJia YCTAHOBIICHUSI CBSI3M MEXKTy IBYMSI KOMITBIOTEPAMU B CETH;

COTJIaCOBAaHHUE PA3JIMYHBIX MTPOLIECCOB BO BPEMEHMU.

8. Tpancnoptasrit mpotoko (TCP) - obecnieunBaer:

pazouenue daitioB Ha [P-mtakeTsl B mporecce nepenaun u cOOpKy (aityioB B mporiecce
MOJIyYEHUS;

IpHeM, Nepeiady 1 BblJIauy OJTHOTO CEaHCa CBS3H;

MIpeIOCTaBJICHNE B PACTIOPSDKEHUE TIOJIB30BaTENs yKe MepepadoTaHHYI0 HH(OpMaIIHIO;
N0CTaBKy MH(GOPMALIMK OT KOMITBIOTEPA-OTIPABUTENS K KOMIBIOTEPY-TIOJTy4aTelto.
9. IlpoToxon mapmpyru3zanuu (IP) obecrieunBaer:

NocTaBKy MH(GOPMALIMK OT KOMITBIOTEPA-OTIPABUTENS K KOMIIBIOTEPY-TIOJIy4aTeio;
MHTEPIPETALMIO JaHHBIX M MOATOTOBKY MX JJISl OJIb30BATENHLCKOTO YPOBHS;
COXpaHEHHE MEXaHWYeCKUX, (PYHKIIMOHAIBLHBIX TapaMeTpOB (pU3NUecKoit CBSA3U B
KOMITBIOTEPHOM CETH;

yIpaBlieHUE aNapaTypoil repeiayu JaHHbIX U KaHAJIOB CBSI3U.

pa3buenue Qaiinos Ha [P-nmakeTsl B nmpouecce nepeaayu U cOOpky ¢ailios B mpoiiecce
MOJTy4EHUSI.

10. Kommbrorep, moakitoueHHbIN K UHTEpHET, 0053aTeTbHO UMEET:

IP-anpec;

web-crpanuy;

JOMAIITHIOI Web-CTpaHuILy;

JIOMEHHOE UMS;

URL-anpec.

11. MoueMm obecrieynBacT:

npeoOpa3oBaHKe ABOMYHOTO KOJa B AaHAJIOTOBBIN CUTHAT  0OpATHO;
peoOpa3oBaHKe JBOMYHOTO KOJIa B @aHAJIOTOBBIM CUTHAIT;

peoOpa3oBaHKUe aHAIIOTOBOTO CUTHAa B IBOMYHBIN KOJI;

YCUJICHHE aHAJIOTOBOT'O CUTHAJA;

ocnablieHue aHaJIOTOBOTO CUTHAIA.

12. TenexkoHpepeHIHs - 3TO:

00OMeH MUChbMaMH B II00ANBHBIX CETSIX;

nH(OpPMalMOHHAs CHCTEMA B TUIIEPCBA3SX;

cucrema ooMeHa nHdopmalmeit Mex Ty a0OHEHTaMU KOMIIBIOTEPHO CeTH;

ciyx6a mpuema u nepegauu ¢aiinos arodoro Gopmara;

IpoIecC CO3/IaHusl, TpUeMa U nepesadyu web-cTpaHull.
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13. ITouTOBBI# AMMK aDOHEHTA IEKTPOHHOM IOYTHI IPEJCTABISIET COOOI:

1. HexoTopyro 06JaCTh OMIEPATHBHON MamsATH (aili-cepBepa;
2. 001acTh Ha KECTKOM JMCKE TIOYTOBOTO CEPBEPa, OTBEACHHYIO IS IOJIB30BATEIIS,;
3. 4acTh MaMsATH HA KECTKOM JUCKE paboueii CTaHIINM;
4. crenuanbHOE AIEKTPOHHOE YCTPOUCTBO ISl XpaHEHUS TEKCTOBBIN (haiisioB.
JleMOHCTpallMOHHAsI BepCHA TeM J0KJIA/10B.
1. TIpobGnemsl n3ydeHus: GeHOMEHa KOMMYHHUKAIIMHA B COBPEMEHHOM OOIIECTBE.
2. Hewus0exHa 1 rio6anu3anus KyJabTypbl
3. Touemy pesrensnocts CMK BaxkHa 7151 0CO3HAHMS TII00ATH3aIUH?
4. T'eHe3uc uccie10BaHUI KOMMYHUKAIIMOHHBIX ITPOLIECCOB B 3M0XY AHTUYHOCTU
5. CpenneBekoBasi FTEpMEHEBTHKA U €€ HAYIHBIN BKIAJ]
6. IIpoGremarnka nccienoBaHuii KoMMyHHKau B HoBoe Bpemst
7. MexaucCUMIIMHAPHBIA MOJAXOJ B  HCCIEIOBaHMM UWHGOpPMalMd U  KOMMYHHKAIUU
(K.lllennon, H.Bunep u ap.);
8. Kiaccnueckas mapagurma kommyrukaruu (I'. Jlaceyan);
9. CoBpeMeHHBIC HANIPABIIEHUS HAYYHOTO UCCIIEIOBAHUS KOMMYHHUKAIIMOHHBIX TTPOIIECCOB
10. CymrHOCTh M (PYHKIIMH CONMATBHON OpraHU3aIlUH.
11. CtpykTypa counaabHON OpraHu3aIy.
12. Turbl CONMATBHBIX OPTaHH3AIIHH.
13. MexaHu3MBbl HHCTUTYITUOHAIH3AINN COITHATLHOTO B3aUMOICHCTBHSI.
14. XapakTepHble 0COOEHHOCTH COIIMAIbHBIX HHCTUTYTOB.
15. CounanbHble MHCTUTYTHI KaK CYOBEKTHI COLIMAIBHOTO B3aWMOJEWUCTBUS M COLMAIBHOTO
pa3BUTHUSL
IlIkaya oueHNBaHUSA
Onenka OTJINYHO X0po1io YIOBJICTBOPHUTE/Ib | HeEyl0BJIeTBOPH
HO TeJbHO
KauectBo IIOJIHO M3J1araeT TAET OTBET, u3JaraeT MaTepual 0oOHapyXuBaeT
OTBETOB U3Y4YECHHBIN MaTepuall, YJIOBJIETBOPSIOIIUN HETOJIHO U HE3HaHUE
Ha NAaéT IpaBUIbHOE TEM K€ TpeOOBaHUSAM, JIOITyCKaeT OosblIeH yacTu
BONPOCHI OTIPEICIICHHOE YTO U JUIs OLIEHKU HETOYHOCTH B COOTBETCTBYIOL]
1o TeMam HOHATHI; «OTJIMYHOY, HO OIpeielIeHuu ero paszena
npeaMera oOHapyXuBaeT nomnyckaer 1-2 HOHATUH WK U3y4yaeMoro
[IOHMMaHHUe MaTepuala, OLIMOKH, KOTOPbIE (bopmynupoBke MmaTepuaia,
MO’KeT 000CHOBATh CBOM | CaM € UCIPABIISET, TEOpHuil; HEe ymeeT JIOITyCKaeT
CYXXJIEHHsI, IPUMEHUTb u 1-2 Henouéra B JIOCTAaTOYHO OLIMOKU B
3HaHUS Ha IPAKTHUKE, [0CJIe10BATEIbHOCTH ri1y0OKO U bopMynupoBKe
IIPUBECTU HEOOXOJUMBbIE U SI3bIKOBOM JI0Ka3aTeabHO onpeseieHui 1
IIPUMEpPHI HE TOJIBKO I10 oopmieHUN 000CHOBATh CBOU Teopui,
y4eOHUKY, HO U U3J1araeMoro CYXJIEHUS U HCKa)KAIOLINE UX
CaMOCTOSTEJILHO IPUBECTU CBOU CMBICII,
COCTAaBJICHHBIE; U3JIaraeT OpUMEpBI; U3J1araeT | OecropsIouHO U
MaTepHain MaTepuan HEYBEPEHHO
IIOCJIEOBATEIBHO U HENOCIIE0BATEIBHO u3Jjaraer
MPABUIILHO C TOUKU U JI0ITyCKaeT MaTepua
3peHusl HOpM OLIMOKU B
JUTEPATYPHOTO S3bIKA A3BIKOBOM
odopmiIeHUN
M3JIaraeMoTo
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http://mylektsii.ru/5-132802.html

Koauuect 90 — 100% 75 - 89% 50 - 74% Menee 50%
BO
NpaBUIbH
BIX
OTBETOB B
TecTe
KauectBoO 90-100% 3anganuit Brimonnaeno BepHo oT | BbINOIHEHO OT 50% | BrimonHneHoBepH
BBLINOJTHEH BBITIOJTHEHO, BEPHO; 75% no 89 % Bcex 1o 74% Bcex o meHee 50%
us H3JI0KEHUE MaTepralia 3a7laHuM, 3aaHui BCEX 3aJaHUi
CaMOCTOSAT JIOTUYHOE, TPAMOTHOE U3JI0KEHUE
eJIbHOM MaTepualia JIOTHYHOE,
padoThI BCTPEYAIOTCs
HEKOTOPHIC
HETOYHOCTHU U
HECYIICCTBCHHBIC
OIITNOKH
KauecTBo BrinosiHeHsI Bce BrinosnHeHbl Nmerorcs Tema nokmnana
BBINOJIHEH | TpeOOBaHUS K OCHOBHEBIE CYIIECTBECHHBIC HE PacKphITa,
usi HAITMCAHWIO U 3alllUTe TpeOOBaHUS K OTCTYIUICHUS OT 0OHapyXHBae
hi (1) 9 B 1 Joki1ana: o00o3HavYeHa JOKJTaTy U €ro TpeOOBaHUH K TCS
npoOiema u 3aluTe, HO MpHU pedeprpoBaHHIo. CYLIECTBEHHO
obocHOBaHa €€ 3TOM HOTYIIEHBI B gactHOCTH: e
aKTyaJIbHOCTb, CJICNIaH HeZ04EThL. B TeMa OCBeIleHa HETIOHMMAaHHe
KpaTKUi aHaJIn3 YaCTHOCTH, JIUIIh YaCTHYHO; POOIEMEL.
Pa3IMYHBIX TOYEK AMEIOTCS JIOTTYIIICHBI
3peHus Ha HETOYHOCTH B dakTuyeckue
paccMaTpuBaeMyro U3JI0KEHUU OmnOKY B
npo0ieMy 1 JJIOTUYHO MaTepuaia, CoJiep:KaHuU
U3JI0KEHa OTCYTCTBYET JOKJIaJia WK TIpH
coOcTBeHHas Joru4ecKast OTBETE Ha
MO3ULHS, MOCJIEZI0BATEIHHOC JOTIOTHUTEIbHbIE
chopMyIUpPOBaHbI Th B CYXJICHUSIX; BOIIPOCHI; BO
BBIBOJIbI, TEMA HE BBIJIEpKaH BpEMS 3alIUThI
packpbiTa 00BEM J0KIIa/1a; OTCYTCTBYET
MIOJIHOCTBIO, UMEIOTCS BBIBO/I.
BbIZIEpKAH 00BEM, YIIYIIEHUS B
cOOJTI0ICHBI ohOopMIICHUH; Ha
TpeOOBaHUs K JOTIOTHUTEIbHBIC
BHEIITHEMY BOIIPOCHI IPH

0hOpMIICHHIO, TaHbI
MIPaBUJIbHBIE OTBETHI
Ha JOTOJIHUTENIbHbIE
BOIPOCHI.

3allUTE JAHBI
HEIIOJIHBIE OTBETHL.
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